Burke County
Board of Commissioners
Pre-Agenda Meeting
Comm. Meeting Room
Tuesday, September 7, 2021
YouTube: BurkeCountyNC
3:00 PM
1.

CALL TO ORDER

2.

APPROVAL OF THE AGENDA

3.

PRESENTATIONS
1. NCVRS - October is National Disability Employment and Awareness Month Presented by Janet Hannah, Bus. Relations Rep., Vocational Rehabilitation
2. Burke Recovery - Proclamation Declaring Sept. as National Recovery Month in Burke
County - Presented by Kim James, Executive Director, Burke Recovery

4.

SCHEDULED PUBLIC HEARINGS
1. WPCOG - CDBG First Public Hearing - 6:00 P.M. - Presented by Paul Teague, WPCOG

5.

CONSENT AGENDA
1. BOC - Resolution in Support of Breast Cancer Awareness Month - Presented by
Jeffrey Brittain, Chairman
2. Clerk - Reappointment to Jury Commission - Presented by Kay Draughn, Clerk to the
Board
3. Clerk - Reappointment to Planning Board - Presented by Kay Draughn, Clerk to the
Board
4. Clerk - Approval of Updated Bylaws for Council on Aging - Presented by Kay
Draughn, Clerk to the Board
5. BCECC - Memorandum of Understanding Between Burke and Catawba County Presented by Brock Hall, BCECC Director
6. BCECC - Emergency Fire Dispatch Agreement Approval - Presented by Brock Hall,
BCECC Director
7. FM - Appointment to Local Emergency Planning Committee - Presented by Mike
Willis, Fire Marshal
8. General Services - HRC Building - HVAC Controls Installation Updates - Presented by
Mark Delehant, General Services Director
9. General Services - Reclassification of Position - Presented by Mark Delehant, General
Services Director
10. HR - Detention Officer Recruitment Update (Place Holder) - Presented by Rhonda
Lee, HR Director
11. Tax Dept. - Tax Collection Report for August 2021 - Presented by Danny Isenhour,
Tax Administrator
12. Tax Dept. - Release Refund Report for August 2021 - Presented by Danny Isenhour,
Tax Administrator
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6.

ITEMS FOR DECISION
1. BOC - Proclamation 9/11 Day of Remembrance – 20th Anniversary - Presented by Jeff
Brittain, Chairman
2. Clerk - Board of Health Removal & Appointment - Presented by Kay Draughn, Clerk
to the Board
3. Finance - Approval of ARP Purchases (Place Holder) - Presented by Margaret Pierce,
Deputy Co. Mgr. / Finance Director

7.

REPORTS

8.

OTHER DISCUSSION ITEMS

9.

ADJOURN

________________________________________________________________________________________________________

In accordance with ADA regulations, persons in need of an accommodation to participate in the
meeting should notify the County Manager’s office at 828-764-9350 at least forty-eight (48)
hours prior to the meeting.
Face coverings are strongly recommended to prevent the spread of COVID-19 or variants of the
virus. Limited socially distanced seating is available on a first come, first served basis.
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Burke County, North Carolina
Agenda Abstract
Meeting Date: September 7, 2021
PRESENTATIONS

Subject Title: NCVRS - October is National Disability Employment and Awareness Month
Presented By: Janet Hannah
Summary of Information: October is National Disability Employment and Awareness
Month, and this year’s theme is “America's Recovery: Powered by Inclusion.” Janet
Hannah, NCDHHS, NC Division of Vocational Rehabilitation Services, will present
information on the importance of hiring persons with disabilities as well as some of the
services and successes Vocational Rehabilitation has had.
Budgetary Effect: None.
County Manager's Recommendation: Approval is recommended.
Suggested Motion: To adopt Proclamation No. 2021-05.
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PROCLAMATION
RECOGNIZING AND COMMEMORATING THE 76TH ANNIVERSARY OF NATIONAL
DISABILITY AWARENESS MONTH
WHEREAS, October 2021 marks the 76th anniversary of National Disability Employment
Awareness Month; and
WHEREAS, The purpose of National Disability Employment Awareness Month is to educate
about disability employment issues and celebrate the many and varied contributions of
America's workers with disabilities; and
WHEREAS, The history of National Disability Employment Awareness Month traces back to
1945 when Congress enacted a law declaring the first week in October each year "National
Employ the Physically Handicapped Week;" and
WHEREAS, In 1962, the word "physically" was removed to acknowledge the employment needs
and contributions of individuals with all types of disabilities; and
WHEREAS, In 1988, Congress expanded the week to a month and changed the name to
National Disability Employment Awareness Month; and
WHEREAS, Workplaces welcoming of the talents of all people, including people with disabilities,
are a critical part of our efforts to build an inclusive community and strong economy; and
WHEREAS, Activities during this month will reinforce the value and talent people with
disabilities add to our workplaces and communities and affirm Burke County’s commitment to an
inclusive community that increases access and opportunities to all, including individuals with
disabilities.
THEREFORE, BE IT RESOLVED, That the Burke County Board of Commissioners recognize
and commemorate the 76th anniversary of National Disability Employment Awareness Month;
and be it further
RESOLVED, That the County Commissioners call upon employers, schools, and other
community organizations in Burke County, North Carolina to observe October with appropriate
programs and activities, and to advance its important message that people with disabilities add
value and talent to our workplaces and communities; and be it further
RESOLVED, That the Burke County Board of Commissioners pledge to continue to take steps
throughout the year to recruit, hire, retain, and advance individuals with disabilities and work to
pursue the goals of opportunity, full participation, economic self-sufficiency, and independent
living for people with disabilities.
Approved this 21st day of September 2021.

______________________________
Jeffrey C. Brittain, Chairman
Burke Co. Board of Commissioners
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Burke County, North Carolina
Agenda Abstract
Meeting Date: September 7, 2021
PRESENTATIONS

Subject Title: Burke Recovery - Proclamation Declaring Sept. as National Recovery Month in
Burke County
Presented By: Kim James
Summary of Information: Kim James, Executive Director of Burke Recovery, will
present a proclamation proclaiming September as National Recovery Month in Burke
County.
Budgetary Effect: N.A.
County Manager's Recommendation: Approval is recommended.
Suggested Motion: To approve Proclamation No. 2021-06.
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BURKE COUNTY
NORTH CAROLINA
PROCLAMATION
DECLARING SEPTEMBER 2021 AS NATIONAL RECOVERY MONTH IN BURKE COUNTY

WHEREAS, behavioral health is an essential part of health and one’s overall wellness,
and
WHEREAS, according to PRIDE survey results, the average first age of use in Burke
County is 13 - therefore prevention of mental and/or substance use disorder as well as
treatment is effective and people recover in our area and around the nation, and
WHEREAS, preventing and overcoming substance use disorder is essential to
achieving healthy lifestyles both physically and emotionally, and
WHEREAS, we must educate relatives and friends of people with substance use
disorders so they will be able to implement preventive measures, recognize the signs of
a problem, and guide those in need to appropriate treatment and recovery support
services, and
WHEREAS, substance use disorder is a major public health problem that impacts
society on multiple levels, and
WHEREAS, the use of Fentanyl and other dangerous opioids (which are also being
laced with other substances) is rising in the community leading to overdose and death,
and
WHEREAS, underage drinking and a failure to properly store alcohol in the home
continues to lead to teenagers having a poor perception of risk, and
WHEREAS, to help more people achieve and sustain long term recovery, Burke
Wellness Initiative and Burke Substance Abuse Network invites Burke County residents
to participate in activities held to recognize National Recovery Month.
NOW, THEREFORE, the Burke County Board of Commissioners do hereby proclaim
September 2021 as National Recovery Month in Burke County, North Carolina and call
upon citizens, government agencies, public and private institutions, businesses and
schools in Burke County to recommit our community to increasing awareness and
understanding of substance use disorder and the need for appropriate and accessible
services for all people with substance use disorder and the complications and struggles
for daily living in wellness.
Approved this 21st day of September 2021.
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_________________________
Jeffrey C. Brittain, Chairman
Burke Co. Board of Commissioners
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Burke County, North Carolina
Agenda Abstract
Meeting Date: September 7, 2021
SCHEDULED PUBLIC HEARINGS

Subject Title: WPCOG - CDBG First Public Hearing - 6:00 P.M.
Presented By: Paul Teague
Summary of Information: Each year North Carolina receives approximately $48 million
in Community Development Block Grant (CDBG) funding. Local governments can apply
for these funds for various activities that benefit low-to-moderate income persons with
severe needs. Public hearings are required to receive public comment before the
County can submit a CDBG application. This first public hearing is to assist the County
in the development of CDBG projects for the coming year. The three (3) programs
funded yearly with CDBG funds to North Carolina are Infrastructure, Economic
Development and Neighborhood Revitalization. Below is a brief summary of the
programs:
INFRASTRUCTURE (CDBG-IF) There will be approximately $20 million available this
year from the NC Department of Environmental Quality for this program. The funds can
be used for water and wastewater transmission lines or improvements to water and
sewer treatment facilities to serve low to moderate-income areas to correct severe
health or environmental needs. The maximum grant amount is $2,000,000 with no
required match.
ECONOMIC DEVELOPMENT (CDBG-ED) The North Carolina Department of
Commerce will have approximately $10 million available in the upcoming year to assist
local governments. The funds may be used for the construction of public utilities - road,
water, sewer, gas, electric city, etc. (up to $1 M); demolition of industrial buildings (up to
$500,000); building reuse projects ($750,000); loans to local governments for shell
buildings or industrial park development; and low interest loan funds in tandem with a
bank for private industrial investment. For all categories besides the demolition grants
and loans for shell building and industrial park development, the industry or business
must commit to create or retain permanent full-time jobs. Of the committed job creation,
persons with low to moderate income must hold 60% of the jobs and this is based on
their prior 12-month household income (below 80% of median). A local match is not
required in a Tier 1 county. Applications are accepted on a continuous basis.
NEIGHBORHOOD REVITALIZATION (NR) CATEGORY is now being offered by the
Department of Commerce and is designed to provide small cities Community
Development Block Grant (CDBG) funds to eligible units of governments. There is $10M
available, statewide and funds can be used for housing, housing related activities, and
public facilities that support housing activities for low-to moderate-income persons.
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Awards are made on a competitive basis. The maximum grant award is $750,000.
Extensive public input is required to develop the application, including neighborhood
meetings. Local funds are not required to apply for the grant; however, points will be
given to local governments who do pledge local funds toward the project.
Note: The County is not eligible to receive NR funds.
Budgetary Effect: N.A.
County Manager's Recommendation: Approval is recommended.
Suggested Motion / Action: Hold a public hearing to receive public input. No
further action is required.
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Burke County is holding a Public Hearing in order to receive citizen input in the development of
Community Development Block Grant (CDBG) applications for the upcoming year. CDBG funds
may be used for a variety of different activities including: Neighborhood Revitalization (NC
Neighborhood), Economic Development (ED), and Demolition projects. Applications are to be
submitted to the North Carolina Department of Commerce. Programs are designed to provide
grants to local unit of governments for housing, housing related activities, and public facilities that
support housing activities for low-to-moderate-income persons, job creation, the elimination of
slum and blighted conditions. The Public Hearing will be held before the Burke County
Commissioners on Tuesday, September 21, 2021 at 6:00 p.m., in the Commissioners’ Meeting
Room located at 110 N. Green St., Morganton, North Carolina. Any interested citizens are
encouraged to attend this Public Hearing. Burke County holds all public meetings in accessible
rooms. Special requests for accommodations should be submitted by individuals at least 48 hours
before the scheduled meeting time. Contact Kay Draughn, Clerk to the Board at 828-764-9354
(voice/ TDD) for additional information. This information is available in Spanish or any other
language upon request. Please contact Paul Teague at 828-485-4230 or WPCOG, 1880 2nd Ave.,
NW, Hickory, NC (PO Box 9026, Hickory, NC 28603) for accommodations for this request. Esta
información está disponible en español o en cualquier otro idioma a pedido. Comuníquese con
Paul Teague al 828-485-4320 o WPCOG, 1880 2nd Ave., NW, Hickory, NC (PO Box 9026,
Hickory, NC 28603) para obtener los arreglos necesarios para esta solicitud.

Publish: September 3, 2021
------------------------------------------------------------------------------------------------------------------------Affidavit Required.
Non-legal block ad.
Fair Housing and HUD logos.
We need a 10 day notice not including Labor Day
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Attachment: Ad for Burke County CDBG-ED - First Public Hearing (3470 : WPCOG - CDBG First Public Hearing)

Burke County
Community Development Block Grant
Notice of First Public Hearing
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Burke County, North Carolina
Agenda Abstract
Meeting Date: September 7, 2021
CONSENT AGENDA

Subject Title: BOC - Resolution in Support of Breast Cancer Awareness Month
Presented By: Jeffrey C. Brittain
Summary of Information: The National Breast Cancer Awareness Month (NBCAM)
organization is a partnership of national public service organizations, professional
medical associations and government agencies working together to promote breast
cancer awareness, share information on the disease, and provide greater access to
screening services. This is an annual international health campaign organized by major
breast cancer charities every October. Since its inception more than two decades ago,
NBCAM has been at the forefront of promoting awareness of breast cancer issues,
education, and empowerment for women to increase their knowledge of the disease
and to raise funds for research into its cause, prevention, diagnosis, treatment and cure.
Budgetary Effect: None.
Recommendation: Approval is recommended.
Suggested Motion: Motion to adopt Resolution No. 2021-12.

Packet Pg. 11

5.1

BURKE COUNTY
NORTH CAROLINA
RESOLUTION IN SUPPORT OF THE
NATIONAL BREAST CANCER AWARENESS MONTH (NBCAM)
WHEREAS, The National Breast Cancer Awareness Month (NBCAM) organization is a
partnership of national public service organizations, professional medical associations,
and government agencies working together to promote breast cancer awareness, share
information on the disease, and provide greater access to screening services.
WHEREAS, The National Breast Cancer Awareness Month (NBCAM) is an annual
international health campaign organized by major breast cancer charities every October
to increase awareness of the disease and to raise funds for research into its cause,
prevention, diagnosis, treatment and cure.
WHEREAS, The National Breast Cancer Awareness Month (NBCAM) for more than two
decades has been at the forefront of promoting awareness, education, and
empowerment for women to take charge of their own breast health by practicing regular
self-breast exams to identify any changes, scheduling regular visits and annual
mammograms with their healthcare provider, adhering to prescribed treatment, and
knowing the facts about recurrence.
THEREFORE, THE BOARD OF COMMISSIONERS OF BURKE COUNTY RESOLVES
THAT the Burke County Board of Commissioners hereby supports National Breast
Cancer Awareness Month in an effort to save more lives and improve the quality of life
for all of us touched by breast cancer.
Adopted this 21st day of September 2021.

____________________________
Jeffrey C. Brittain, Chairman
Burke Co. Board of Commissioners

Attest:

________________________________
Kay Honeycutt Draughn, CMC, NCMCC
Clerk to the Board
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Burke County, North Carolina
Agenda Abstract
Meeting Date: September 7, 2021
CONSENT AGENDA

Subject Title: Clerk - Reappointment to Jury Commission
Presented By: Kay Draughn
Summary of Information: Robert Love's term on the Jury Commission ends
September 30th. He has served on this Commission for many years and has applied to
serve another term.
Budgetary Effect: None.
County Manager's Recommendation: Approval is recommended.
Suggested Motion: To approve an exception to Sec. 2-88 (e), membership
requirements, length of service of the Burke County Code of Ordinances and
reappoint Robert Love to the Jury Commission for a 2-year term ending
September 30, 2023.
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Jury Commission
3‐Member Board
1 Member Appointed by County
Terms: 2‐Year Term

Position

Name‐Address

1

County Appointee

Robert E. Love

Term

A
R
R
R
R
R
R
TE

8/18/2009
8/16/2011
9/17/2013
9/15/2015
9/19/2017
Sep‐19
9/30/2021

Attachment: Jury Roster (3476 : Clerk - Reappointment to Jury Commission)

Seat
No.

A=Appointment
R=Reappointment
A‐UT=Appointed to Complete Unexpired Term
TE=Term Expires
UFN ‐ Until Futher Notice
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BURKE COUNTY
APPLICATION
APPOINTMENT TO BOARDS AND COMMITTEES
Aug. 28, 2021
Date:

City:

+

(hGh/,4JV

Telephone:

State:

O ).)

HO~~5..-£:K

Cell:

I:J={')" CJ
Email:

/i{_c

Business:

Zip:

~bJS

3"d:-r-:) 2-y:./26' 0

----------------------------------

Occupation:

_

Retired from:
How did you hear about th is opportu nity? -----------------------r-----------Are you currently serving on a Burke County board or committee?
If so, please identify the board or committee:

~_NO

-------------------------------

Community interest and activities:

Do you reside in the extraterritorial

area of a municipality?

_____

No

List in order of preference the board and/or committee(s) on which you would like to serve.

1.13012.£:0
2.

o,c

$~C/I e

3. Planning Board

C)

,&d -:S~7:mE)l/1

/h/Y! 1°77:£l:
_

Most board or committee seats have no special requirement other than being a citizen of Burke
County. Do you have special criteria that you would like to be considered for this appointment?
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Attachment: Robert Love App (3476 : Clerk - Reappointment to Jury Commission)

Address:

5.2.b

BURKE COUNTY
APPLICATION
APPOINTMENT TO BOARDS AND COMMITTEES

Are you willing to attend board or committee meetings on a regular basis?

Z

No

Please disclose any business or personal relationships that may be considered a conflict of
interest, if selected to serve on a board or committee:

Are you willing to abide by the Burke County Code of Ethics?
Remarks:

No
_

.c.sc.:
(OPTIONAL)

Signature:

>~

(ORIGINAL SIGNATURE REQUIRED)

Return form to:

Burke County
Attn: Clerk to the Board
P.O. Box 219
Morganton NC 28680
Email: kay.draughn@burkenc.org
Phone: 828-764-9354 Fax: 828-764-9352
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Attachment: Robert Love App (3476 : Clerk - Reappointment to Jury Commission)

Describe why you are interested in serving on a board or committee. What goals and objectives
do you have?

5.3

Burke County, North Carolina
Agenda Abstract
Meeting Date: September 7, 2021
CONSENT AGENDA

Subject Title: Clerk - Reappointment to Planning Board
Presented By: Kay Draughn
Summary of Information: Sara Chester’s term on the Burke Co. Planning Board, Seat
No. 4 (west) ends September 30th. She has applied to serve a second term ending in
September 2023. Staff recommends her reappointment.
Budgetary Effect: N.A.
County Manager's Recommendation: Approval is recommended.
Suggested Motion: To reappoint Sara Chester to the Burke Co. Planning Board,
Seat No. 4 (west) for a 2-year term ending September 30, 2023.
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Burke County Planning Board
7‐Members
3‐Year Terms, 2 Term Limit
Section 1704 of the Burke Co. Zoning Ordinance

1

2

Position

Name‐Address

East

William Tunstill

East

Michael Cultera

Term
A
R
R
TE

9/18/2018

A
R
TE

9/17/2019
9/30/2022

9/30/2021

3

East

Shannon Stanbury

A‐UT
TE
A
TE

8/18/2020
9/30/2020
8/18/2020
9/30/2023

4

West

Sara Chester

A‐UT
R
TE

2/18/2020

5

West

Dorian Palmer

Attachment: PB Roster (3489 : Clerk - Reappointment to Planning Board)

Seat No.

9/30/2021

A
R
TE

10/15/2019
9/30/2022

6

West

Richard Evey

A
R
TE

8/21/2018
9/18/2018
9/30/2021

7

At‐Large

Joyce Counihan

A

8/18/2020

TE

9/30/2023
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East:
Icard Township
Lovelady Township
Drexel Township
Upper Fork Township
Lower Fork Township
Smoky Creek Township

Attachment: PB Roster (3489 : Clerk - Reappointment to Planning Board)

A=Appointment
R=Reappointment
A‐UT=Appointed to Complete Unexpired Term
TE=Term Expires

West:
Jonas Ridge Township
Upper Creek Township
Lower Creek Township
Linville Township
Silver Creek Township
Quaker Meadows Township
Morganton Township
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Attachment: Sara Chester App Combined (3489 : Clerk - Reappointment to Planning Board)

5.3.b
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Attachment: Sara Chester App Combined (3489 : Clerk - Reappointment to Planning Board)
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Burke County, North Carolina
Agenda Abstract
Meeting Date: September 7, 2021
CONSENT AGENDA

Subject Title: Clerk - Approval of Updated Bylaws for Council on Aging
Presented By: Kay Draughn
Summary of Information: The by-laws for the Council on Aging were amended and
approved by the Council on July 28, 2021. The changes must be submitted to the Burke
County Board of Commissioners for review and approval in accordance with Article 2,
Section 2-87 of the Burke Co. Code of Ordinances.
Budgetary Effect: N.A.
County Manager's Recommendation: Approval is recommended.
Suggested Motion: To approve the by-laws for the Council on Aging as
presented.
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BURKE COUNTY COUNCIL ON AGING
BYLAWS

The name of this volunteer organization shall be the Burke County Council on Aging.

ARTICLE II
MISSION STATEMENT
The mission of the Burke County Council on Aging is to serve in an advisory capacity to the
Burke County Board of Commissioners on matters concerning the status of the aging
population and the existence of or need for programs to enhance the quality of life of older
citizens residing in the County.
The Burke County Council on Aging will:
1. Serve as liaison between the older citizens of Burke County and the County
commissioners by suggesting policy and making recommendations to the
commissioners on the special needs of the older adults;
2. Promote the continuation, enhancement or creation of programs to benefit older adults
in areas of housing options and in-home services, transportation, legal aid, education,
volunteerism, physical and mental health, social services, employment and other related
fields deemed important to the objectives of the Council;
3. In consultation with other agencies and groups, will:
Assist in the identification of needs of older adults;
Establish priorities in meeting those needs;,L_
Promote development of programs to meet priority needs' aRd
Identify resources to operate these programs; and_...___---~
Bring ublic attention to existing ~rograms, services and activities.

ARTICLE III
MEMBERS
The Burke County Council on Aging is a volunteer entity established by the Burke County
Board of Commissioners. It consists of 12~ members representing the widest geographical
areas of the County. At Council meetings, representatives of selected agencies within the
County concerned with lAe services for the aging provide a steady flow of information
regarding those services.
1. Members shall not be employed by nor be allowed to serve on the board of directors of
any agency receiving funds allocated by the Council on Aging.
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Attachment: Council on Aging Bylaws (3488 : Clerk - Approval of Updated Bylaws for Council on Aging)

ARTICLE I
NAME

5.4.a

2. The Council will propose names to the County Commissioners for appointment when it
becomes necessary to fill vacancies.

4. No member may serve more than one unexpired term plus four full terms consecutively.
5. Any Council member absent for three consecutive meetings without an excuse shall be
removed from the membership.

ARTICLE IV
MEETINGS

Council meetings will be held at the Morganton-Burke Senior Center unless otherwise
designated. Public notice of Council on Aging meetings will be accomplished by an annual
calendar adopted by January 1 for the calendar year; by email or mail to the membership and
service providers; and by notice in the local newspaper. Public Notices will always include an
open meeting statement that any citizen or group may attend.
Changes to the Council on Aging Meeting Schedule and/or cancellations will be made public
by email or mail and notice to the local newspaper.
Special meetings may be called at any time by the Chairperson or by four voting members of
the Council with at least five calendar days' notice.
The Council Secretary will ensure accurate minutes are recorded for all meetings and provide
copies to the Office of the County Manager.
A Quorum (a number greater than half of the current voting membership) must be present
for a valid transaction of business.

ARTICLE V
OFFICERS
The officers of the Burke County Council on Aging shall be the Chairperson, Vice-Chairperson,
Secretary and other officers that may be named and elected by the Council.
Section 1.

Election and Terms of Office
Officers shall be elected by a majority of the Council at the November meeting
and will begin their terms of office the following January.
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Attachment: Council on Aging Bylaws (3488 : Clerk - Approval of Updated Bylaws for Council on Aging)

3. Members will serve three-year terms from the date of their appointment, or fill the
remainder of an unexpired term.

5.4.a

Section 2

Vacancies

Section 3

Chairperson
The Chairperson shall preside at all meetings of the Council on Aging. The
Chairperson may sign with any other Council officer authorized by the Council,
any contracts or other instruments which the Council has been authorized to
execute by the Burke County Board of County Commissioners.

Section 4

Vice-Chairperson
In the absence of the Chairperson, the Vice-Chairperson shall perform the duties
of the Chairperson.

Section 5

Secretary
The Secretary shall keep a file of the minutes of the Council on Aging, see that
notices are sent out (according to these bylaws), keep a record of attendance
of Council members at regular meetings, and report all correspondence to the
Council as needed.

ARTICLE VI
HOME AND COMMUNITY CARE BLOCK GRANT (HCCBG)
ADVISORY FUNCTION
The HCCBG functions shall include:
1. Planning and coordination in the development of a County funding plan.
2. Monitoring use of HCCBG expenditures by reviewing quarterly reports on the use of
funds.
3. Recommendations to the County Commissioners concerning:
a. services to be funded,
b. amount of service allocation, and
c. service provider designation.

ARTICLE VII
COMMITTEES
A Nominating Committee will be named by the Chairperson each September and present a
slate of officers at the October meeting for the coming year. Officers will be elected at the
November Council meeting and take office the following January.
The Chairperson, upon recommendation of the Council members, will appoint Ad Hoc
Committees for special tasks. Designated committee Chairpersons will have the prerogative
of naming specific Council members or representatives of other agencies to serve on the
committees.
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Attachment: Council on Aging Bylaws (3488 : Clerk - Approval of Updated Bylaws for Council on Aging)

A vacancy in any office may be filled for the unexpired term by a vote of the
majority of Council members present.

5.4.a

ARTICLE VIII
AMENDMENTS
By-Laws will be reviewed every two years for possible revisions or updates.

The proposed amendment may be voted on at the subsequent Council meeting after the
meeting at which the amendment was submitted and discussed.
Any amendments, revisions or updates approved by the Council on Aging will be submitted to
the Burke County Board of Commissioners for review and approval.

Initial Bylaws approved December 9, 1980
Revisions: March 1990, March 1992, February 2000, August 2002.
Rewritten: March 2004
Revised August 2014; Janua~ 2017;
2021

--

~l2l2rOved this

da~...;:o;.;..f

~pproved this --o--_..=:d=a~....;:o;.;..f
Commissioners.

1_,-=2=O=21..:.!,....::.by
the Burke Coun!y Council on Aging.
L'

.=2:.;;_O., b~ the Burke County Board o~
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Attachment: Council on Aging Bylaws (3488 : Clerk - Approval of Updated Bylaws for Council on Aging)

Any Council member may submit a written amendment proposal to the Council.
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Burke County, North Carolina
Agenda Abstract
Meeting Date: September 7, 2021
CONSENT AGENDA

Subject Title: BCECC - Memorandum of Understanding Between Burke and Catawba County
Presented By: Brock Hall
Summary of Information: This is a renewal of an MOU between Burke County and
Catawba County. Catawba County is allowing Burke County to utilize 15 inches of rack
space in their equipment rack at the communications tower located on Baker's
Mountain. Baker's Mountain tower is the location of one of Burke County's VIPER sites
as well as 1/3 of our Simulcast VHF communications and paging system.
The term of the agreement is 5 years and there is no cost associated.
Budgetary Effect: None.
County Manager's Recommendation: Approval is recommended.
Suggested Motion: To approve the Memorandum of Understanding with Catawba
County as presented and authorize the County Manager to execute the MOU on
behalf of the Board.
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NORTH CAROLINA
BURKE COUNTY
Memorandum of Understanding Between
Burke County and Catawba County
This Memorandum of Understanding (“MOU”) made and entered into by and between Burke
County, North Carolina (“Burke”) and Catawba County, North Carolina (“Catawba”).
WITNESSETH:
WHEREAS, Burke and Catawba are both bodies politic existing pursuant to the laws of the State of
North Carolina; and
WHEREAS, Burke desires to store communications equipment on Catawba’s equipment rack in the
tower house owned by the State of North Carolina located on Baker’s Mountain (hereinafter “Tower
House”); and
WHEREAS, Catawba has space available to store Burke’s equipment on the equipment rack located
in the Tower House; and
WHEREAS, the parties desire to set forth in this MOU the terms by which Burke may utilize
Catawba’s equipment rack.
NOW, THEREFORE, in consideration of the terms, conditions, and covenants expressed herein, the
parties agree as follows:
1. Purpose. The purpose of this MOU is to establish a formal arrangement for Burke to utilize a space
of not more than fifteen (15) inches on Catawba’s equipment rack located in the Tower House.
2. Term. The term of this MOU shall commence upon execution and will continue for a period of five
(5) years. Either party may terminate this agreement upon providing at least sixty (60) days written
notice to the other party.
3. Responsibilities of Catawba. Catawba agrees to make available to Burke a space not more than fifteen
(15) inches on the equipment rack.
4. Responsibilities of Burke. Burke agrees to the following:
a. Burke is responsible for obtaining any required authorization from the State of North
Carolina, the North Carolina State Highway Patrol, and the Federal Communications
Commission to place equipment in the Tower House and access the Tower House.
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b. Burke will carry and maintain throughout the term of this MOU, at Burke’s sole expense,
general liability insurance to cover the purpose, activities and obligations contained in this
MOU.
c. Equipment installed in the Tower House will be installed pursuant to Motorola R56
Standards.
d. Burke will hold Catawba harmless and indemnify Catawba from any and all claims which
may arise out of or relate to Burke’s use of the equipment rack and Towner House.
5. Amendment. This agreement may not be modified or amended except by subsequent written
modification approved and authorized by an authorized representative of each party.
6. Entire Agreement. This MOU contains the entire agreement between the parties, and no statement,
oral or written, made by either party or agent of either party that is not contained in this written MOU
shall be valid or binding.
7. Notice. Any notice to be given shall be given in writing and delivered personally or by registered or
certified mail, postage prepaid as follows:
To County:

To Contractor:

Brian Drum
911 Administrator
Catawba County 911
100 Government Dr, PO Box 389
Newton, NC 28658
Brock Hall
911 Operations Director
650 Kirksey Dr
Morganton, NC 28655

8. Duplicate Originals. This agreement may be executed by the parties in duplicate originals, each of
which when executed shall constitute the same MOU.
9. Signatures. This Agreement, together with any amendments or modifications, may be executed in one
or more counterparts, each of which shall be deemed an original and all of which shall be considered
one and the same agreement. This Agreement may also be executed electronically. By signing
electronically, the parties indicate their intent to comply with the Electronic Commerce in Government
Act (N.C.G.S § 66-58.1 et seq.) and the Uniform Electronic Transactions Act (N.C.G.S § 66-311 et
seq.). Delivery of an executed counterpart of this Agreement by either electronic means or by
facsimile shall be as effective as a manually executed counterpart.
10. Signature Authority. The individuals signing this agreement hereby warrant that he/she has the legal
authority to execute this agreement on behalf of the respective party, and that such binding authority
has been granted by proper order, resolution, ordinance or other authorization of the entity. Each party
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is fully entitled to rely on these warranties and representations in entering into this agreement or any
amendment hereto.

IN WITNESS WHEREOF, this Memorandum of Understanding is adopted on this 1st day of July,
2021.
BURKE COUNTY
____________________________________
Bryan Steen, County Manager

CATAWBA COUNTY
_______________________________________
Bryan Blanton, Emergency Services Director

APPROVED AS TO FORM
7/30/2021

Date: ____________________

__________________________________________
Jodi Stewart, County Attorney
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Burke County, North Carolina
Agenda Abstract
Meeting Date: September 7, 2021
CONSENT AGENDA

Subject Title: BCECC - Emergency Fire Dispatch Agreement Approval
Presented By: Brock Hall
Summary of Information: The International Academy of Emergency Dispatch and
Priority Dispatch Corporation provides effective, efficient, and comprehensive
emergency fire dispatch procedures for communications centers and by extension the
residents of the areas they serve.
These procedures standardize and prioritize the call taking and dispatch functions for
fire departments as well as providing an additional level of accountability through
enhanced call review and grading.
The agreement in question includes training and certifying staff in the new call take and
dispatch protocol as well as training the QA Manager on call grading and scoring.
Additional licenses for service and support of the new protocol are also included.
We already utilize the Emergency Medical Dispatch protocols for medical calls through
IAED and Priority Dispatch Corporation. This will add an additional set of protocols for
fire calls.
Budgetary Effect: $125,275.50 - Includes training and implementation of Emergency
Fire Dispatch Protocols for all staff and QA Training Officer as well as licenses for
protocol implementation on the current system. These monies were requested and
approved in the current budget and are eligible for reimbursement from the 911 board.
County Manager's Recommendation: Approval is recommended.
Suggested Motion: To approve the Priority Dispatch System Implementation
Agreement for Emergency Fire Dispatch as presented and authorize the County
Manager to execute the agreement on behalf of the Board.
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IMPLEMENTATION AND DETAILED SCHEDULE
PHASE

EXPLANATION OF PHASE

Initial Assessment

Implementation Pre-Planning – Conference Call

Phase 1

Organization Set-up and Quality Improvement Unit (QIU) Activities

Phase 2

Software Installation and Configuration

Phase 3

Training

Phase 4

System Implementation

Phase 5

Quality Assurance Phase: 30 days post on-line

Phase 6

Quality Improvement Phase: 90 days post on-line

Phase 7

Accreditation

Phase 8

Ongoing support

DELIVERY AND IMPLEMENTATION OF THE MPDS, ProQA, & AQUA
Delivery and Implementation of the PDS. The purpose of this Implementation and Detailed Schedule is to
provide an overview of the proper steps that will be taken to ensure the successful implementation of, and
ongoing support of the PDS. This plan will also assist your agency in meeting all the standards necessary for
accreditation by the IAED as an Accredited Center of Excellence (ACE). To accomplish this, PDC will assist in
implementing a self-sustaining quality improvement and risk management system that will ensure a continuous,
safe and effective emergency dispatch operation both now and in the future.
Statement of Work: Implementation of the PDS. INITIAL ASSESSMENT (IMPLEMENTATION PRE-PLANNING
CONFERENCE CALL) The initial step in the implementation process will be a conference call involving the
communications center director and any other senior management team members deemed appropriate by the
director, the involved PDC Regional Account Manager, and the PDC consultant detailed to be the Project Manager
for the implementation. The purpose of the conference call will be an initial introduction of all involved parties and
to set a start date for the implementation.
The next step, through the use of our Consulting Questionnaire and Consulting Evaluation processes, PDC
Project Managers will obtain information about the communications center, key management officials and
positions, the current emergency dispatch methodology, services provided, unit allocation and configuration,
response times, management practices, quality improvement/assurance and risk management programs as
they relate to the emergency dispatch function.
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Other information obtained will include local and regional issues of concern, as well as demographic and
statistical data. Information will be gathered primarily through the use of survey documents where possible.
These documents should be completed and returned to the PDC Project Manager for review. PDC’s assessment
focus is directed towards training needs and quality improvement/assurance issues, the communication
center dispatch policies, practices and procedures, and a comprehensive systems approach to emergency
services dispatch evaluation. PDC may elect to perform an on-site visit to gather or help facilitate the gathering
of information.
PHASE 1—Organization Set-up and Quality Improvement Unit (QIU) Activities
Leadership/Implementation Course. PDC staff will conduct a Leadership/Implementation Course for the
Center senior managers. This course is designed to be an orientation to the EMD, EFD, EPD process as it
relates to national standards, management oversight responsibility, quality management processes, and the
implementation process.
Steering and DRC meeting. PDC staff will assist in the development of the implementation process by
supporting the managers of the agency.
Combined Steering and Dispatch Review Committee (DRC) meeting. PDC staff will provide guidance and
support in the creation and first meeting of the Steering and DRC committee. PDC will provide generic
policies and procedures for review and revision to aid in administration of the Steering.
Steering Committee, DRC and Quality Improvement Unit (QIU), as well as the appropriate use of the PDS.
During this meeting, the PDC staff will also review the strategic goals and objectives of your organization in
order to assist you in meeting your targets as they pertain to the Communications Center and the organization.
Technical Evaluation. A PDC technical specialist will meet with your IT staff to lay out a plan of action, review
system requirements for PDC software, discuss software options to prepare for installation, identify and verify
all dispatch and training workstations, and discuss Computer-Aided Dispatch (CAD) interface parameters.
Typical participants in the Technical Evaluation include system administrators, IT
staff, in-house CAD staff, and dispatch center management.
PHASE 2—SOFTWARE INSTALLATION AND CONFIGURATION
ProQA, AQUA, and XLerator database management Software. PDC Software
Specialist will conduct onsite installation and configuration of the appropriate
software while working with local IT personnel to train in the ongoing use and
maintenance of ProQA, AQUA and XLerator Software.
CAD Interface Testing. The CAD Interface will also be tested for proper functionality.
PHASE 3—TRAINING
Project Manager training. PDC personnel will listen to the needs of and advise
on the project management of the implementation. Formal project management
support is available throughout the implementation process.
Certification and Software training split into two categories. PDC will liaise with
the agency to ensure a satisfactory timetable of training, at a suitable venue.
Certification training will require a projector for the instructor and a classroom
suitable for the number of designated trainees. IAED Certified instructors will
provide training and certification courses to all calltakers, dispatchers and
supervisors. Emergency Dispatch—Quality (ED-Q) instructors will provide certification training to all QA/QI
personnel. A PDC software specialist will set-up, install and train all dispatch personnel on the use of the EMD
ProQA software as well as ED-Q personnel in the use of AQUA case review software. Software training can be
done remotely (online), allowing for greater flexibility in scheduling, or onsite. Software training will require a
training computer for each trainee.
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PHASE 4—SYSTEM IMPLEMENTATION
EMD, EFD and EPD orientation to Quality Improvement Unit (QIU), Quality Manager (QM) activities
and performance monitoring. PDC staff (or an appropriately qualified (EMD-Q, EFD-Q and EPD-Q)
instructor), will provide an EMD-Q course to the designated QIU personnel. The course will facilitate the QIU
understanding of quality rationale, measurement methods, and applications. Emergency Dispatch-Quality
(EMD-Q, EFD-Q and EPD-Q) training will require a projector for the instructor and a class room suitable for all
course attendees.
Initiate use of the MPDS On-line Training. PDC staff will provide on-site supervision and on-line training of
communication staff during implementation of MPDS.
PHASE 5—QUALITY ASSURANCE PHASE (30 DAYS POST ON-LINE)
Ongoing DRC support. PDC staff will provide ongoing support for DRC activities
through direct attendance of separate or joint DRC and Steering Committee meetings.
QA Review of Agency Calls. PDC personnel will audit and review a predetermined
number of calls per month (depending on call volume) via VPN or ftp. Additional
calls may need to be reviewed by Agency as per IAED guidelines.
Review and calibrate QA system data. PDC personnel will review QA reports and
data to determine what revisions or adjustments may need to be made.
Developmental support of Continuing Dispatch Education (CDE) program. PDC staff will review quality
assurance data to assist communications staff in identifying possible performance issues to aid in the development
of CDE topics. PDC will provide examples and curriculum outlines.
Field orientation and distribution of Field Responder Guides (FRG) (in appropriate markets). PDC staff
will provide a brief (30 minutes) tutorial on the principles of the MPDS and its impact on operations to field
personnel. In addition, field personnel and administration will be provided with a description of supporting
documentation and adjuncts (Field Responder Guide) that clarify the use of the protocol from a field and
management perspective.
SEND (Secondary Emergency Notification of Dispatch) Orientation (in appropriate markets). PDC will
provide an orientation to the SEND card which will be issued to field personnel and to their dispatch staff.
The cards are required by non-EMS personnel to provide a minimum amount of information to ensure an
appropriate EMS response. Field personnel will be provided with a brief tutorial CD.
Public education. PDC staff will assist in the development of a public education program to ensure that the
implementation of the program is perceived as an enhancement to the system rather than an effort to ration
or deny service. PDC staff will be available for media activities.
Ongoing master case review of the QIU case reviewers and recommendations for performance
improvement. PDC staff will provide regular reviews of QIU case reviewer performance to ensure compliance
scoring and reporting is consistent with IAED Accreditation requirements.
PHASE 6—QUALITY IMPROVEMENT PHASE (90 DAYS POST ON-LINE)
Response configuration modification support. PDC staff will assist the system Director in making changes to
response configurations after compliance to protocol has reached appropriate levels.
System impact evaluation. Once changes to response configurations and modes have been implemented
for two months, PDC staff, working with management and the communication staff, will provide an interim
assessment regarding the impact of these changes on system performance. Further adjustments will be made
as necessary.
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PHASE 7—ACCREDITATION
Master review of case review processes prior to accreditation. PDC staff will provide ongoing “master case review”
of QIU reviewed cases prior to accreditation. Your communications staff will be responsible for randomly selecting
and submitting compliance data on three percent of the calls received and processed by the communications center.
Accreditation submission support. PDC will provide assistance to your communications staff in the preparation and
submission of their Accreditation application and attending documentation.
PHASE 8—ONGOING SUPPORT
IT, Consulting and or CDE onsite days. PDC will provide ongoing days onsite (number of
days to be determined) annually for any applicable protocol refresher, software, consulting,
Continuing education requirements as per the client to maintain high MPDS, FPDS and
PPDS protocol performance and compliance.
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Supplemental Visit (1-day increment). In the event 90% compliance has not been reached at the 90-day post on-line
date, PDC will conduct a visit to troubleshoot and assist in the development of an appropriate action plan. Within an
agreed upon amount of time following this visit, a supplemental visit will occur to verify that the 90% compliance has
been met and the organization is on target for accreditation.

5.7

Burke County, North Carolina
Agenda Abstract
Meeting Date: September 7, 2021
CONSENT AGENDA

Subject Title: FM - Appointment to Local Emergency Planning Committee
Presented By: Mike Willis
Summary of Information: Seat No. 5 on the Local Emergency Planning Committee
represents public health and is vacant due to the retirement of the local health director.
An application was received from Emily Poteet at the Health Department. The term is to
complete an unexpired term ending January 31, 2024.
Budgetary Effect: N.A.
County Manager's Recommendation: Approval is recommended.
Suggested Motion: To appoint Emily Poteet to the Local Emergency Planning
Committee, Seat No. 5, to complete an unexpired term ending January 31, 2024.
Further, approve an exception to the residency provision of the Code of
Ordinances.

Packet Pg. 45

5.7.a

Seat No.
1

Position
Local Official

Name‐Address
Pete Minter

A
R
TE

Term
1/19/2016
2/19/2019
1/31/2022

2

Law Enforcement

Banks Hinceman

A
R
R
TE

1/19/2016
1/16/2018
1/19/2021
1/31/2024

3

Fire Service

Israel Gibson

A
R
TE

1/21/2020

Attachment: LEPC Roster (3487 : FM - Appointment to LEPC)

Local Emergency Planning Committee
County Appoints Sixteen (16) Members
16‐Member Board
3‐Year Terms

1/31/2023

4

Emergency Mgmt.

Mike Willis

A
R
R
TE

1/19/2016
1/24/2017
1/21/2020
1/31/2023

5

Public Health

Rebecca McLeod

A
R
R
TE

1/19/2016
1/16/2018
1/19/2021
1/31/2024

6

Environmental Health

Brooke Jarlson

A
R
R
TE

1/19/2016
1/24/2017
1/31/2020
1/31/2023

7

Hospital

Ronnie Rector
Carolinas Healthcare

A‐UT
R

3/17/2020
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1/31/2022

8

Local Elected Official

Johnnie Carswell
107 Drexel Road
Morganton NC 28655

A‐UT
R
R
TE

1/24/2017
12/19/2017
2/19/2019
1/31/2022

9

Citizen Rep.

April Pope

A

1/21/2020

TE

1/31/2023

10

Civic/Community
Group

Charles Conley

A‐UT
TE

3/19/2019
1/31/2022

11

Media

Lisa Propst

A
R
R
TE

1/19/2016
1/16/2018
1/19/2021
1/31/2024

12

Transportation

Joshua Mashburn

A
R
TE

1/16/2018
1/21/2020
1/31/2023

13

Agriculture

Spring Williams‐Byrd

A
R
TE

1/19/2016
2/19/2019
1/31/2022

14

EMS

Jason Black

A

1/19/2021

TE

1/31/2024

A
R
TE

2/19/2019

15

Faclity Emergency
Sustance

Jeffrey McDaniel
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SAFT America
Seat Added 01/2020

Steve Jenkins

A
TE

1/21/2020
1/31/2023

A=Appointment
R=Reappointment
A‐UT=Appointed to Complete Unexpired Term
TE=Term Expires

Attachment: LEPC Roster (3487 : FM - Appointment to LEPC)

16

Packet Pg. 48

Attachment: Emily Poteat App (3487 : FM - Appointment to LEPC)

5.7.b

Packet Pg. 49

Attachment: Emily Poteat App (3487 : FM - Appointment to LEPC)

5.7.b

Packet Pg. 50

5.8

Burke County, North Carolina
Agenda Abstract
Meeting Date: September 7, 2021
CONSENT AGENDA

Subject Title: General Services - HRC Building - HVAC Controls Installation Updates
Presented By: Mark Delehant
Summary of Information: Phase 1 installation of the HVAC controls for the HRC
Building was funded in the FY 2021 budget. The start of the project was delayed due to
the availability of some of the components but is now close to completion. Although we
plan to start the Phase 2 install immediately following the completion of Phase 1, it
could also be delayed due to the availability of parts.
Budgetary Effect: None.
County Manager's Recommendation: Approval is recommended.
Suggested Motion: To accept the report as presented.
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Burke County, North Carolina
Agenda Abstract
Meeting Date: September 7, 2021
CONSENT AGENDA

Subject Title: General Services - Reclassification of Position
Presented By: Mark Delehant
Summary of Information: Burke County General Services is requesting a
reclassification of the “Facilities Maintenance Technician III” position #1956, which is
currently vacant and in-budget, to “Lead Facilities Maintenance Technician” to better
meet the needs of the County.
Budgetary Effect: None. The current “Facilities Maintenance Technician III” position
is classified as a Salary Grade 21 with a salary range of $38,425.43 - $59,558.06, and it
is recommended that the “Lead Facilities Maintenance Technician” position remain
classified as a Salary Grade 21.
County Manager's Recommendation: Approval is recommended.
Suggested Motion: Approve the reclassification as requested and add the Lead
Facilities Maintenance Technician position to the Burke County Pay Plan.
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CLASS TITLE:
DEPARTMENT:
REPORTS TO:
PAY GRADE:

LEAD FACILITIES MAINTENANCE TECHNICIAN
GENERAL SERVICES
Assistant General Services Director
21

CLASS CODE:
FLSA STATUS: NON-EXEMPT
ESTABLISHED: 2021

GENERAL STATEMENT OF DUTIES:
Provides technical expertise and assists with project management and job assignments of Facilities Maintenance
Technicians, and also performs skilled trades work in the maintenance and repair of buildings, facilities and equipment.
DISTINGUISHING FEATURES OF THE CLASS:
An employee in this class provides technical expertise and assists with project management and job assignments of
Facilities Maintenance Technicians, and also performs a variety of building, facility, and equipment maintenance and
repair activities including electrical, carpentry, painting, plumbing and HVAC semi-skilled and skilled trade work. Work is
performed on a large number of different styles of buildings. Work requires significant independent initiative and
advanced knowledge of trade practices and skills. Employee spends seventy five percent or more of the time performing
skilled trades tasks at the journey level.
Employees are subject to working in inside and outside environments, in extreme cold and hot weather, and hazards in
the work including exposures to loud noises, vibrations, proximity to moving mechanical parts, electrical current,
working in high places, exposure to chemicals, fumes, odors, dusts, mists, gases, and oils. Workers are also subject to
work in close quarters such as crawl spaces and small rooms and is subject to the final OSHA standards on blood borne
pathogens. Work is performed under the general supervision of the Assistant General Services Director, and is reviewed
for lasting quality, effectiveness, appearance and functionality through conference, inspection, and a review of records.
DUTIES AND RESPONSIBILITIES:
The duties listed below are not inclusive, but characteristic of the type and level of work associated with this class.
Individual positions may do all or some combination of the duties as well as other related duties:
• Will function as Team Leader of Facilities Maintenance, providing technical expertise to and daily work
assignments to Facilities Maintenance Techs.
• Will work with Assistant General Services Director and General Services Director to prioritize work.
• Will be responsible for project planning to determine work priorities and project schedules.
• Adjusts and provides daily duty assignments to Facilities Maintenance Techs in order to complete projects on or
before deadlines and with quality.
• Will notify Assistant General Services Director of both exceptional and unsatisfactory performance or conduct of
Facilities Maintenance Technicians.
• May be asked by Assistant General Services Director to participate in interviews when Facilities Maintenance
Tech positions become open, and make recommendations regarding applicant selection.
• May assist General Services Director in departmental operations when the Assistant General Services Director is
absent.
• Repairs and maintains interior and exterior lighting; installs and replaces electrical fixtures; repairs electrical
heating and air conditioning equipment; installs and repairs switches and outlets; runs wires and installs
electrical wiring and fuse boxes.
Packet Pg. 53

Attachment: Job Spec-Lead Facilities Maintenance Technician (3478 : General Services - Reclassification of Position)

Burke County Government
Class Specification

•
•
•
•
•

•
•
•
•
•

Performs journey level trades construction and repair work in a variety of trades fields in the maintenance,
repair and construction to buildings, facilities, and equipment.
Checks heating, air conditioning, and refrigeration equipment daily for proper operation; monitors filters and
temperatures; checks chemicals in water tower; cleans coils in air handlers and outside units; repairs units
including handling refrigeration.
Repairs, remodels and/or replaces building structures and offices, and performs a variety of skilled carpentry
tasks; hangs, replaces, or repairs walls, cabinets, doors, windows, decks, etc., patches holes; and fabricates or
repairs office furniture and cabinets.
Performs plumbing work; repairs and maintains plumbing fixtures; unstops drains; installs valves, toilets and
urinals; repairs leaks to toilet and kitchen plumbing fixtures; may design and install pneumatic controls, hot
water dispenser and re-circulating temperature regulating system.
Paints a variety of surfaces, prepares exterior and interior surfaces, scrapes, applies putty and caulking, replaces
sheet rock or repairs holes; uses power washer and solvents on outside walls; selects paint type based on type
of walls; applies paints, varnishes and stains using variety of rollers, brushes and other painting equipment;
cleans equipment; selects and purchases paints, stains and supplies.
Performs renovation work; removes and replaces walls; builds wall frames, doors and windows; and installs
sheet rock and applies mud to joints.
Changes and repairs electrical motors, controllers, and other electrical equipment.
Assists in routine maintenance duties a limited percentage of time; replaces light bulbs, balances or plugs;
assists in moving and storing furniture, cabinets, etc.; works with contractors; loads and delivers voting
equipment.
Ensures that all work performed by the maintenance department is done according to OSHA and Area Program
safety procedures.
Performs grounds keeping duties around assigned buildings a small percentage of time; trims shrubs, rakes
leaves; picks up trash; spreads mulch; removes snow and ice; runs a weed eater and mower; services
equipment.

Additional Job Duties
Performs related duties as required.
RECRUITMENT AND SELECTION GUIDELINES
KNOWLEDGE, SKILLS AND ABILITIES:
• Graduation from high school or GED or equivalent combination of education and experience.
• Journey level knowledge of the principles and techniques of the various skilled trades required of the
position.
• Ability to provide technical expertise to Facility Maintenance Technicians
• Experience assigning job duties to, and tracking the work accomplishments of Facilities Maintenance
Technicians in order to meet project deadlines.
• Ability to create and use spreadsheets to track deadlines to ensure projects are completed on or before
deadlines.
• Thorough knowledge of the methods, tools, and equipment used in the assigned trades.
• Thorough knowledge of safety regulations, occupational hazards and related safety precautions in the
work.
• Skill in the use and care of assigned tools and equipment.
• Ability to diagnose and repair problems and plan and organize appropriate corrective action.
• Ability to understand and follow oral and written instructions.
• Ability to exercise independent initiative.
• Ability to establish and maintain effective working relationships with coworkers, supervisors, and other
County employees.

Packet Pg. 54

Attachment: Job Spec-Lead Facilities Maintenance Technician (3478 : General Services - Reclassification of Position)

5.9.a

5.9.a

DESIRABLE EDUCATION AND EXPERIENCE:

•

Course work in varied technical or trade skills and journey level experience in the assigned building
trades, or an equivalent combination of education and experience.
Possession of HVAC Technician certification.

SPECIAL REQUIREMENTS:
Possession of a valid North Carolina driver's license.

PHYSICAL REQUIREMENTS:
•
•
•

Must be able to physically perform the basic life functions of climbing, balancing, stooping, kneeling,
crouching, reaching, standing walking, pushing, pulling, lifting, grasping, feeling, talking, hearing, and
repetitive motions.
Must be able to perform very heavy work exerting up to 100 pounds of force occasionally, and/or in
excess of 50 pounds of force frequently; and/or in excess of 20 pounds of force constantly to move
objects.
Must possess visual acuity to assemble or fabricate parts close to the eyes; to operate machines such as
drills and power saws, to perform skilled trades tasks of non-repetitive nature, to use measurement
devices, and to keep and maintain various records.

Administering the Class
Applicants hired without the requisite experience and license and/or certification should be hired two grades below the
minimum of the salary grade assigned to the class and increases may be granted in accordance with the Trainee
Progression policy.
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Attachment: Job Spec-Lead Facilities Maintenance Technician (3478 : General Services - Reclassification of Position)

•

5.10

Burke County, North Carolina
Agenda Abstract
Meeting Date: September 7, 2021
CONSENT AGENDA

Subject Title: HR - Detention Officer Recruitment Update (Place Holder)
Presented By: Rhonda Lee
Summary of Information: The Burke County Board of Commissioners approved a
request presented by Sheriff Steve Whisenant related to the recruitment and retention
of Detention Officers for the Burke County Jail on March 16, 2021. This presentation is
to update the Board of County Commissioners on the recruitment efforts that have been
taken and progress made thus far.
Budgetary Effect: N/A
County Manager's Recommendation: Approval is recommended.
Suggested Motion: Accept the report as presented.
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5.11

Burke County, North Carolina
Agenda Abstract
Meeting Date: September 7, 2021
CONSENT AGENDA

Subject Title: Tax Dept. - Tax Collection Report for August 2021
Presented By: Danny Isenhour

Summary of Information: The Board of Commissioners is presented with the Tax
Collection Report for the period between July 1, 2021, and August 31, 2021. This
reflects the status of collections by the Burke County Tax Collection’s Staff. This
information is a supplement to the Annual Settlement Report.
Category
Property Tax
Motor Vehicle Tax
Current Year Taxes
Delinquent Taxes
Late List Penalty

Annual Budget

Amount
Collected YTD

$45,000,000
$5,200,000
$50,200,000
$700,000
$315,000

$
$
$
$
$

%
Collected
%
%
%
%
%

Balance to
Collect
$
$
$
$
$

The Tax Levy is the total property tax value not including motor vehicles times the tax
rate. This amount changes monthly with the addition of discoveries, other changes, or
corrections, and when Public Utility Values are added, typically during September.
Category

Amount
Collected YTD

Tax Levy

Property Tax

$

$

%
Collected
%

Balance to
Collect
$

Budgetary Effect: None.
County Manager's Recommendation: Approval is recommended.
Suggested Motion:
presented.

To accept the Tax Collection Report for August 2021 as
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5.12

Burke County, North Carolina
Agenda Abstract
Meeting Date: September 7, 2021
CONSENT AGENDA

Subject Title: Tax Dept. - Release Refund Report for August 2021
Presented By: Danny Isenhour
Summary of Information: Releases in value and/or refunds of taxes typically occur
when:
Taxpayers submit information that creates a reduction in value.
Situs is corrected between counties and/or municipalities.
Valuation appeals reduce the value for real or personal property.
The postmark reveals a payment was timely sent.
The Board of Commissioners is presented with the following list of releases and refunds
for consideration. The Net Release is a result of the Report Amount minus the Rebilled
Amount.
Tax System Refunds and Releases
Report
Rebilled
Net
Amount Amount Release
Releases (TR-304)
$
$
$

Refund
Amount
$

VTS Refunds Over $100
Refund Amount
VTS Adjustments
$
*Note: The net loss amount is a result of the report amount minus the rebilled amount.
Budgetary Effect: None.
County Manager's Recommendation: Approval is recommended.
Suggested Motion: To approve the Tax Releases and Refunds for August 2021 as
presented.
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6.1

Burke County, North Carolina
Agenda Abstract
Meeting Date: September 7, 2021
ITEMS FOR DECISION

Subject Title: BOC - Proclamation 9/11 Day of Remembrance - 20th Anniversary
Presented By: Jeff Brittain
Summary of Information: The following proclamation proclaims September 11, 2021,
as the 20th anniversary of the attacks of 9/11 and urges our citizens to recognize the
heroism of firefighters, rescue and law enforcement personnel, military service members
and the many volunteers who responded to these tragic events with courage, selfless
compassion, determination and skill; and to remember the victims and innocent lives lost
as a result of the tragic events on September 11, 2001.
The Board is asked to consider suspending its rules of procedures and approve the
proclamation on September 7.
Budgetary Effect: N.A.
County Manager's Recommendation: Approval is recommended.
Suggested Motion: To suspend the rules of procedures and approve Proclamation
No. 2021-04.
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6.1

Proclamation
9/11 Day of Remembrance
20th Anniversary
WHEREAS, in an unprovoked and senseless act of terrorism, four civilian aircraft were
hijacked on September 11, 2001, and crashed in New York City, Pennsylvania and the
Pentagon, resulting in a momentous loss of innocent U.S. lives of all heritages; and,
WHEREAS, Eric A. Cranford grew up in Drexel, N.C. After graduating from college with
a double major, he embarked upon a military career with the United States Navy and served two
tours in the Persian Gulf as a helicopter pilot. Lt. Commander Eric Cranford was on active duty
at the Pentagon in Washington, D.C. when hijacked American Airlines Flight 77 crashed into the
building. Tragically, the Cranford family and Burke County citizens lost one of their own that
day. His death will never be forgotten; and
WHEREAS, while we still continue to recover from the loss of innocent lives, the spirit of
the U.S. has been revitalized, giving way to expressions of patriotism; and,
WHEREAS, inspired by the heroism of our nation’s public service personnel, military
service members and countless volunteers, our nation found unity and strength; and,
WHEREAS, from the tragedy of September 11 emerged a stronger nation, renewed by
the spirit of national pride, and a true love of country; and,
WHEREAS, Americans also have fought back against terror by choosing to overcome
evil with good by loving their neighbors as they would like to be loved, contributing to relief
efforts, and volunteering their time to aid those in need.
NOW, THEREFORE, BE IT RESOLVED, that we, the Board of Commissioners of Burke
County, do hereby proclaim September 11, 2021, as the 20th anniversary of the attacks of 9/11
and urge our citizens to recognize the heroism of firefighters, rescue and law enforcement
personnel, military service members and the many volunteers who responded to these tragic
events with courage, selfless compassion, determination and skill; and to remember the victims
and innocent lives lost as a result of the tragic events on September 11, 2001.
Approved this 7th day of September 2021.

____________________________
Jeffrey C. Brittain, Chairman
Burke Co. Board of Commissioners
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6.2

Burke County, North Carolina
Agenda Abstract
Meeting Date: September 7, 2021
ITEMS FOR DECISION

Subject Title: Clerk - Board of Health Removal & Appointment
Presented By: Kay Draughn
Summary of Information: Adriana Morris occupied Seat No. 11 (at-large) on the
Board of Health until her recent resignation. Therefore, her removal is requested. At
this time, two (2) applications are on file for this seat which has an unexpired term
ending December 31, 2022.
Budgetary Effect: None.
County Manager's Recommendation: Approval is recommended.
Suggested Motion: To remove Adriana Morris’ name from the official roster for
the Board of Health and thank her for her service to the community.
To appoint ______________ (Rebecca Schlein or Gwen Stephens) to Seat No. 11,
at-large, on the Board of Health for the remainder of a term ending December 31,
2022.
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6.2.a

Seat No.
1

Position
Pharmacist

Name‐Address
Melinda Zimmerman

2

Commissioner

3

4

5

6

A
R
R
TE

Term
1/15/2013
12/15/2015
12/18/2018
12/31/2021

Johnnie Carswell

A
A
A
A
A
TE

12/20/2016
12/19/2017
12/15/2018
12/00/2019
12/15/2020
12/31/2021

Veterinarian

Thomas Wallrichs

A
R
R
TE

12/17/2013
12/15/2015
12/18/2018
12/31/2021

Physician

Dr. Anthony Frank

A

12/17/2019

TE

12/31/2022

Optometrist
Or Private Citizen

Dentist

Isaac Crouch

Dr. Nicholas Thomas

A‐UT

3/17/2020

TE

12/31/2021

A
R
TE

12/19/2017
1/19/2021
12/31/2023
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Attachment: Health Roster (3482 : Clerk - Board of Health Removal & Appointment)

Board of Health ‐ NCGS 130A‐35
11‐Member Board
All Appointed by the County
Terms: 3‐Year Terms
3‐Term Limit

7

Registered Nurse

Susan Bingham

A
R
R
TE

12/16/2014
12/19/2017
1/19/2021
12/31/2023

8

Engineer

Sam King, Jr.

A
R
R
R
TE

12/21/2010
12/17/2013
12/20/2016
12/17/2019
12/31/2020

9

At‐Large

Carol Ervin Largent

A‐UT
R
R
R
TE

5/18/2010
12/3/2012
12/15/2015
12/18/2018
12/31/2021

10

At‐Large

Connie Stines

A‐UT
R
R
TE

10/17/2017
12/19/2017
1/19/2021
12/31/2023

11

At‐Large

Adriana Morris

A‐UT
R
R
TE

4/19/2016
12/20/2016
12/17/2019
12/31/2022

A=Appointment
R=Reappointment
A‐UT=Appointed to Complete Unexpired Term
TE=Term Expires
UFN ‐ Until Further Notice
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Attachment: Health Roster (3482 : Clerk - Board of Health Removal & Appointment)

6.2.a

Attachment: Rebecca Schlein App_0001 (3482 : Clerk - Board of Health Removal & Appointment)

6.2.b
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Attachment: Rebecca Schlein App_0001 (3482 : Clerk - Board of Health Removal & Appointment)

6.2.b
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Attachment: Gwen Stephens App_0001 (3482 : Clerk - Board of Health Removal & Appointment)

6.2.c
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Attachment: Gwen Stephens App_0001 (3482 : Clerk - Board of Health Removal & Appointment)

6.2.c
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6.3

Burke County, North Carolina
Agenda Abstract
Meeting Date: September 7, 2021
ITEMS FOR DECISION

Subject Title: Finance - Approval of ARP Purchases (Place Holder)
Presented By: Margaret Pierce
Summary of Information: Placeholder for possible purchases.
Budgetary Effect: None. The ARP funding was included in the FY 21-22 budget.
County Manager's Recommendation: Approval is recommended.
Suggested Motion: To approve the ARP purchases as presented.
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