2018 Summary of Accomplishments

Economic Development
Supplied by Burke Development Inc.
•

Supported efforts for a annual county-wide job fair.

•

BDI approved 2018-2019 Action Plan.

•

Industry Appreciation Event held in October 2018.

•

Business Retention and Expansion program hosted various quarterly meetings which
had over 40 industries participate.

•

Over fifty “Existing Industry” visits conducted.

•

Attended 30+ marketing events/site-consultant/partners meetings. These meetings
help make direct contact with consultants in the economic development field who
handle domestic and international clients.

•

Received $63,750 Maximize Carolina Grant.

•

Alan Wood was elected to the North Carolina Economic Development Association
(NCEDA) Board.

•

BDI welcomed new Office Manager.

•

BDI held an open house for Thrive ‘22 Campaign.

•

Continued the Work in Burke Marketing Campaign – The campaign was designed to
educate students and parents about the job opportunities available in Burke County.

•

Work in Burke Partners – 13 companies signed on as Partners. The Partners program
asks companies to commit to taking an active and engaged role in educating young
people and their parents about job and training opportunities available in Burke
County.

•

ZRODELTA - Rutherford College - $34 million investment and 151 new full time jobs.

•

Jackson Corrugated - Morganton- $11.5 million investment and 42 new full time jobs.

•

3S Vortex – Morganton – 15 new full time jobs.

•

The Industrial Commons was awarded a $1 million grant to support workers and
businesses in Western North Carolina. The Industrial Commons operates several
interconnected social enterprises to ensure that industrial businesses are revitalized
and sustainable, work is rooted and meaningful, and workers live good, dignified lives.

ZRODELTA

Jackson Corrugated

COMMUNITY DEVELOPMENT
Total Zoning Permits Issued: 834
•
55 Commercial Permits
•
478 Residential Permits
•
4 Cell Tower Permits
•
82 Minor Shoreline Permits
•
20 Major Shoreline Permits
•
10 Conditional Use Permits
•
97 Exempt Subdivision Reviews
•
5 Major Subdivision Reviews
•
58 Minor Subdivision Reviews
•
7 Minor Site Plan Reviews
•
3 Street Signs
•
1 Zoning Variance Request
•
8 Zoning Conformity Letters
•
6 Rezoning Applications

Total Building Permits Issued: 1,962
•
10 New Commercial
•
107 Commercial Remodel/Renovations
•
3 Cell Towers
•
132 Single Family Homes
•
4 Multi Family Homes
•
33 Single Wide Mobile Homes
•
30 Double Wide Mobile Homes
•
20 Residential Swimming Pools
•
33 Residential All Trades Remodels
•
222 Building (Remodel, Garages)
•
1,073 Electrical Only
•
250 Mechanical Only
•
45 Plumbing Only
Code Enforcement Action
•
23 Minimum Housing Complaints
•
18 Single Family Home
Condemnations
•
114 Zoning Violations
•
126 Solid Waste Complaints

Fonta Flora State Trail (FFST)
• 9 miles of new trail installed
• Constructed 5 new bridges
• Awarded $400,000 STBG-DA Grant for Linville Dam Boardwalk and Trail
• 1.5 miles trail and parking area easement donated by the Enclave at Lake
James Development
• Assisted NC Parks with acquiring 87 acres of land valued at $747,879 for the
Fonta Flora State Trail to be added to Lake James State Park
• Awarded contract for covered trail bridge at Lake James over White Creek
• Completed and closed out two RTP Grants
• Began hiring an engineering firm for the STBG-DA/PARTF funded project to
develop a multi-use side path down Cobb and N Powerhouse Road at Lake
James
• Created new tri-fold maps for the FFST
• Completed the County Park trailhead
*All Numbers as of 11/2/18

N.C. COOPERATIVE EXTENSION
Burke County 4-H provided an opportunity for
volunteers to attend the 4-H Leaders Conference in
2018. By doing this, one (1) Burke County volunteer
leader took on additional responsibilities at both the
district and state level. Increased leadership skills and
involvement has also encouraged others to become
involved in helping to train more youth volunteer
leaders.

Burke
County
4-H
provided
embryology programming to 28 Burke
County School classrooms in 2018,
reaching approximately 644 youth and
over 30 educators. Participation
doubled in the 4-H embryology project,
in comparison to 2017.
The NC Cooperative Extension Livestock Agent
collaborated with a local weekly sale barn operator to
present a workshop on beef cattle marketing
opportunities available locally. 49 beef producers
attended. By following methods taught at the workshop,
5 producers reported they received an additional 5-7
cents per pound, across 80 calves for a total increase of
$2,475.

31% of youth in North Carolina are overweight. About
1 in 4 children in Burke County are obese.
Cooperative Extension partnered with Burke County
Schools to provide the Speedway to Healthy exhibit
for 437 elementary and homeschool students in the
County. Speedway to Healthy is a 1,200 square foot
body walk exhibit that teaches about the body
systems and how to eat right for a healthy body.

EMERGENCY COMMUNICATIONS
CENTER (BCECC – 911 CENTER)
•

Completed and passed the first PSAP peer review with
no deficiencies.

•

Relocated the backup PSAP and all equipment
previously housed at the City of Morganton and the
Town of Valdese following the dissolution of the interlocal agreement.

•

Participated in and provided communications support for
the NC State Hurricane Exercise, Western NC SAR
Exercise, and the Hurricane Florence EOC activation.

•

Completed the Special Needs Registry for Burke County.

•

Completed multiple public awareness events to promote
Hyper Reach and 911 education including EMS Day and
Family Weather Safety Night.

• Sent personnel to the State EOC to
assist
with
recovery
efforts
following Hurricane Florence.
• Staff completed 3,356 hours of inservice training.
• Answered 45,317 emergency calls.
• Answered 108,765 administrative
calls.
• Dispatched 154,349 calls for
service among all disciplines.

911 staff after a Public Safety Answering Point (PSAP) Peer Review.

911 staff during EMS Day

EMERGENCY MEDICAL SERVICES
• Awarded the American Heart Association “Mission: Lifeline – EMS” Gold Plus Achievement Award for
continued excellent care in STEMI management (heart attacks). This is the highest level of achievement
awarded.
• Participated in the annual “Keys to Life” demonstration for high school students. This year’s event was held at
East Burke High School. The event emphasizes the importance of not drinking and driving during prom
activities.
• Coordinated and participated in the fifth annual “Emergency-Fest”. This year’s event was held at the Lowe’s
Hardware parking lot. Around 400 people showed up to tour emergency vehicles and learn about bicycle
safety, CPR, 911 telecommunications, state parks, and fire safety.

Volunteers at the “Keys to Life” demonstration.
Emergency-Fest 2018 shirt.
Emergency-Fest 2018

FIRE MARSHAL / EMERGENCY MANAGEMENT
• Took delivery of a Zodiac ERB 460 Swift Water Rescue Boat to be used for swift water rescue operations. This unit was funded
through 2017 Homeland Security Grant funds allocated to the Domestic Preparedness Region 8. ($38,000)
• Managed the 2018 WNC Search and Rescue Exercise held in the Linville Gorge area April 11-15. The exercise was funded through
a $40,000 grant from the Homeland Security Program.
• Completed all universal and optional objectives in the NC Department of Public Safety Emergency Management Performance
Grant (EMPG) which generated $52,000.
• Worked with NCEM Search and Rescue Division to renew Burke County’s Swift Water Rescue Team status as a Type I Team.
• Coordinated the combination of Burke County’s Homeland Security Grant Award of $13,500 with NCEM’s Search and Rescue
Division’s grant funding (approximately $70,000) to expand our planned local Swift Water Rescue Exercise into a statewide
exercise which will bring in teams from across the state to participate in the drill. The exercise is scheduled for March 29 – April 3,
2019 with over 500 attendees anticipated.
• Construction continued on the new Emergency Management Storage Building located on Marsh Trail.
• Burke County opened the Emergency Operations Center (EOC) during Hurricane Florence to better respond to the storm and
ensure the safety of Burke County citizens.

Zodiac ERB 460 Swift Water Rescue Boat

EOC staff during Hurricane Florence

Emergency Management Storage Building

GENERAL SERVICES
• Received a new front loader for the transfer station.
• Opened a new cell at the C&D Landfill.
• Installed new easy-to-read directional signs at the
C&D Landfill.
• By utilizing State funds, a new mercury recycling
building was installed at the transfer station.

HEALTH DEPARTMENT
• Primary Care went full time on July 1, 2018 providing services Monday through Friday 8:00 a.m. to 5:00 p.m. and has seen over 300 individuals.
• Hosted a two (2) part community forum - Substance Use and the Workplace. Over 200 members of the community were in attendance.
• On October 18th, a poverty forum was held, which included a poverty simulation and featured Dr. David Straker from the University of North Carolina at Greensboro.
There were over 120 members of the community present.
• Preparedness Coordinator, Kimberly Scales and other Burke County Health Department employees, helped staff the Emergency Operations Center (EOC) and the
community shelter.
• Burke County received a $500,000 grant to implement the Burke County Recovery Court which will begin on January 1st, 2019 until December 31st, 2023. The goal
of the drug court is to reduce the rates of drug addiction and criminal justice involvement while assisting participants seeking recovery.

Community Poverty Forum

Substance Use and the Workplace
Community Forum

HUMAN RESOURCES
• Burke County Employee Health Clinic - Negotiated extended hours and new
location to better serve Burke County employees, retirees and dependents
covered by the County’s group health insurance plan.
• Implementation of Employee Assistance Program - This program is provided to
promote employee health and well-being. Employees and members of their
household may each use up to six (6) free sessions per issue/problem, per
household member, per year. The EAP provides a valuable resource for
support and information during difficult times, as well as consultation on day-today concerns.
• Successful Completion of Year Two Classification and Pay Study - The
purpose of the classification and study review is to analyze occupational
classifications in order to determine if the salary grade assignment in the pay
plan is appropriate based on a labor market analysis of the surrounding
counties and other public-sector agencies as needed. Approximately onethird of total allocated positions in the County’s classification and pay plan are
being reviewed on a rotating basis.

LIBRARY
• Implemented a $24,000 grant from the State Library of North Carolina for a mobile computing lab/makerspace at the C.B.
Hildebrand Public Library. The lab includes both laptops and tablets to be used for technology training as well as 3D printers
and activity kits to promote STEAM. The library is partnered with Burke County Public Schools on this project.
• Received a $2,000 grant from the Dollar General Foundation to support the Summer Reading Program.
• Received a $3,000 grant from the Grace Episcopal Church Foundation to support the Summer Reading Program.
• Received a $2,000 Grassroots grant from the Burke Arts Council for a Story, Song, and Dance Festival at the Morganton
Public Library in May. Over 350 people attended.
• Worked with the Friends of the Burke County Public Library to raise over $11,000 from their two (2) annual book sales and
ongoing inside-the-library book sales to support library programs, services, and collections.
• Worked with the Library Foundation of Burke County on their year-end fundraising campaign. The campaign brought in over
$27,000. Over the last fifteen years, this annual campaign has raised over $350,000 to support library programs, collections,
and services.

Cool Kids Camps during summer reading
program at the Morganton, Valdese, and C.B.
Hildebrand Public Libraries.

• Library increased total annual operational hours by 260 from 8,736 to 8,996.
• Library staff conducted 1,308 programs during the year with attendance of almost 30,000.
• The library’s annual Family Fall Festivals in October brought more than 900 parents and
children to the Morganton, Valdese, and C.B. Hildebrand Public Libraries.
• Partnered with CoMMA to offer several programs including the “Wine About a Book” book
discussion group, special showing of “Steel Magnolias,” and a Murder Mystery Dinner
Theater.
• Over 140,000 visits were made to the three (3) locations of the Burke County Public Library.
• Added/renewed 6,495 library cards.
• Library website had over 198,000 visits.

Annual Grinch Candy Cane Hunt at
the Morganton Public Library.

Just received their first library cards!

PARKS & RECREATION
• Started revitalizing the trail and pond area at Parker Road Park.
• Completed new parking lot at Simpson park.
• Completed the concrete and sod work at Reep Park, as well as dugouts, bleacher pads and walk ways.
• Organized and conducted a mandatory coach’s clinic for all Burke County youth head football and
basketball coaches and addressed youth health issues related to practice and game situations.
• Successfully hosted a State-wide water school at the Foothills Higher Education Center. Approximately
650 participants attended the two-week school.
• Staff conducted several community outings throughout the year to promote recreation in Burke County.
• Indoor Soccer – 130 teams and approximately 1,170 children participated.
• Baseball/Softball – 60 teams and approximately 720 children participated.
• Football – 30 teams and approximately 600 children participated.

Parker Road Park

• Basketball – 152 teams and approximately 1,216 children participated.
• Outdoor Soccer - 25 teams and approximately 218 children participated.

Water School

Reep Park Bleacher/Pads

Coach’s Clinic

REGISTER OF DEEDS
First Annual Customer Appreciation Day was held on September 27, 2018.
• Event was sponsored by our Local Government Credit Union.
• Shredded over 2,200 pounds of personal paper for the community for free.
• Partnered with our software company to develop an electronic tax portal. This portal allows
our office to electronically send deeds to the Burke County Tax office to obtain a delinquent
tax certification stamp that is required before recording. This eliminates the need for the
customer to go by the tax office if taxes are paid to date.
• Our office was selected as a pilot program to go paperless for vital record requests. We have
started a soft implementation for counter requests. If successful, we anticipate savings in
printing costs and paper in general as well as increased efficiency in our office.
• Held formal wedding ceremonies for 12 couples for free.
This year we held a Benefit and Resource Fair in appreciation for our Veterans. Our office
partnered with the following State and Local Agencies for this event:
•
Vocational Rehabilitation Veteran’s Division
•
Western Piedmont Community College
•
Burke County Veteran Services
•
NC Veteran’s Affairs Healthcare Clinic
•
DAV
•
VFW
•
PBHM Housing Division

SENIOR SERVICES
• March 2018: Seniors at the Burke County Senior Centers participated in a statewide advocacy event to secure funding in the 2019 Federal Budget for seniorrelated programs. Copies of the advocacy postcards with the senior’s comments
were then forwarded to and were well received by our legislative representatives.

• The Burke County Nutrition Program serves hot nutritious meals to over 125
participants. Our annual March for Meals campaign is a collaboration of local
community organizations, businesses, all levels of government and volunteers
who ensure that our seniors not only receive a meal but are provided a vital
lifeline and connection to the community.

Commissioner Maynard Taylor

Representative Hugh Blackwell & Drexel Police
Chief Craig Treadway

September 2018: Participants
met with Senior Tarheel
Legislative Delegate Karen
Robinson.
Seniors voiced
concerns
regarding
state
programming and funding,
provided input and voted on the
17 proposed resolutions for
2019 that affect senior adults.
Based on their selections, the
top five (5) resolutions were
submitted to the North Carolina
Senior Tarheel Legislature in
Raleigh on behalf of all seniors
living in Burke County.

VETERANS SERVICES
Annually, Veterans Services with support from the Veterans Services Board,
provides the Memorial Day and Veterans Day program for all Burke County
Veterans and their families.
Each of these events average over 250
participants. The Veterans Services Officer also participated in local Veterans
Stand Down events and programs supporting homeless veterans. The veterans
program also offers a Veterans Coffee Social on the first Thursday of each
month, along with the World War II & Korean War Veterans monthly meeting on
the third Wednesday.

SHERIFF’S OFFICE
• Deployed Narcan for deputies on April 24, 2018. Thus far, four (4) persons have been
saved using Narcan.
• Implemented the LEAD (Law Enforcement Assisted Diversion) Program offering qualified
persons a path to treatment rather than criminal convictions.
• Secured a $500,000 Department of Justice grant to begin a Burke County “drug court”.
• Secured grant funding to provide substance abuse and mental health counselling within
our Burke County Jails as well as for inmates subsequent to their release from our jail.
• Provided drug testing kits for all our deputies to enhance our narcotics investigations
while increasing the division’s effectiveness and efficiency.
• Traded seized weapons for 13 new patrol rifles.
• Secured a new SWAT van.
• Added three (3) School Resource Officers to the force.
• Burke County Detention Officer A. Kincaid was selected by the NC Jail Administrators
Association as the State’s NC Jailer of the Year.

New Swat Van

New Patrol Rifles

SOCIAL SERVICES
• Food and Nutritional Services had a bi-year Management Evaluation Audit and there were no findings in Civil Rights, Able
Body Adults Without Dependents, Restorations, Terminations, Crisis Intervention Program, or Low Income Energy
Assistance Program. Timeliness expediated at 97.82% and non-expediated at 97.70% with expectations being at 95%.
• Subsidized Child Care was monitored and received a 97% compliance score. No corrective action is required and no cases
were found to be completely ineligible.
• Joseph A. Martinez joined the Burke County Social Services Board of Directors. Mr. Martinez brings a wealth of knowledge
relating to the substance abuse rehabilitation systems across the state and nation.
• Burke County Child Support attended a state conference and received a certificate of excellence for service outstanding
achievement and overall improvement in self-assessment measures for the state fiscal year 2018.
• The department joined the Burke County Emergency Operations Center and successfully opened and staffed the
emergency shelter during Hurricane Florence. Additionally, the staff were instrumental in assuring that rest homes, family
care homes, foster children, and adult wards had a plan, knew of community resources and remained safe.

Staff Working at Hurricane Shelter

• The department assisted Carteret County after Hurricane Florence in processing over 100 food and nutrition applications.
Carteret County, 5,311 applications received after the disaster.
• In collaboration with A Caring Alternative, the department received a peer support qualified professional to assist the inhouse therapist with initial engagement and identification of barriers for clients.
• Drafted a Diligent Recruitment Plan and partnered with the local movie theater to enhance our recruitment efforts to gain
additional foster and adoptive homes using no county funds.
• Several staff were accepted into and participated in a Trauma Informed Leadership Training and have been accepted into
the Resource Parent Curriculum Program, sponsored by Project Broadcast, through the Center for Child and Family Health
in conjunction with Duke University. These programs are funded in large part by Duke Endowment funds.
• All staff were successfully trained in the Mandatory Red Cross Curriculum and have begun their extensive mandatory
Federal Emergency Management (FEMA) trainings.

Emergency Operations Center

SOIL AND WATER CONSERVATION DISTRICT (SWCD)
•

Burke SWCD was allocated $190,151 from the State to implement best management practices on local farms and urban lands. These funds were used to install
Drought Pasture Renovation Projects, one (1) well system on agricultural land and two (2) stream management exclusion systems which includes watering tanks,
wells, and fencing which prevents animals from entering the stream thus increasing water quality.

BEFORE

DURING
CONSTRUCTION

AFTER

• Through Federal Cost Share Programs – Environmental Quality Incentives Program (EQIP), contracts were obligated in the amount of $300,000 on Burke County
farms. Projects included, Pasture Systems – fencing, livestock pipeline, water well, pumping plant, watering facilities, animal waste/composting systems, waste
storage facility, composting facility, access road, critical area planting, and structure for water control.
• The Burke Soil and Water Conservation District presented Conservation Education Programs to all 15 elementary schools, all five (5) middle schools and four (4) high
schools in Burke County reaching the majority of our young adults and educating them on conservation of our natural resources.
• Burke SWCD Hosted the 9th Annual Environmental Field Days for all 5th grade students in Burke County. The District partnered with Patton High School Advanced
Placement Science students and the City of Morganton Parks and Recreation Department reaching approximately 1,600 students during the two-day event. Plans are
already underway for the 2019 event on April 15th and 17th.
• The District sponsored the annual speech and essay contest and awards banquet for middle school students in Burke County. All five (5) middle schools participated
in the event this year. Information for the 2019 contest has been delivered to the schools. This year’s topic is The Living Soil.
• The Burke Soil and Water Conservation District presented soils instruction to the Intro to Soils students at Western Piedmont Community College.
• Natural Resource Conservation programs were presented to the Drexel Garden Club, the Morganton Rotary Club and other civic groups in Burke County.

BOARD OF COMMISSIONERS
Grand Opening of EMS Base 6
April 20, 2018

On April 20, 2018, the 2,000 square-foot EMS
base became operational. The cost of the base
was approximately $420,000 and serves the
southeastern portion of Burke County.

BOARD OF COMMISSIONERS

Burke County joined a lawsuit bringing litigation
against opioid manufactures and distributors. A
press conference was held on February 1,
2018.

The Board participated in Youth in
Government Day hosted by Burke County
Cooperative Extension.

Burke County and the Fonta Flora
State Trail were featured in County
Quarterly, a publication of the North
Carolina Association of County
Commissioners.

BOARD OF COMMISSIONERS
Burke County Jail Construction Continues

As of December 31, 2018, the jail is approximately 60 percent complete.

BOARD OF COMMISSIONERS
The Board secured and approved approximately $24 million in funding for
the new Mountain View Elementary School which is now complete.

Photo Credit: Steven Cooke, Cook Photography and Areal Video

