2016
Summary of
Accomplishments

Economic Development
Supplied by Burke Development Inc.
Project Name
Peds Legwear

New Jobs
50

Grant Funds
$500,000

Type of Benefits
Building Reuse

Additional Benefit
Up fits include roof repair, HVAC replacement,
electrical upgrades and office renovations.

Fonta Flora

12

$150,000

Building Reuse

Renovations at the Whippoorwill Dairy Farm will
include HVAC, plumbing, electrical, flooring, doors
and finish hardware.

$900,000 over 5 years

Economic Development This expansion will provide increased dye house
Grant
capacity allowing for greater flexibility and
competitiveness in the marketplace.

Meridian Specialty Yarn 25
Group

▪

Terramar Sports, Trimfit Global Inc. and B.L. Intimates opened an 89,000-square foot distribution center in Hildebran. The company
anticipates hiring 40 people.

▪

Burke County Job Fair held in June 2016 which included support from BDI and other community partners.

▪

BDI Approved 2016-2017 Action Plan.

▪

B2B Manufacturing Event held in October 2016 which included more than 80 local industries and community representatives.

▪

Workforce campaign report published. The report is the first phase of its workforce marking campaign which evaluates the perception
citizens have on job opportunities available in Burke County.

▪

SEDC Communication Award for the organization’s Welcome to Burke County video.

COMMUNITY DEVELOPMENT
FONTA FLORA STATE TRAIL

Contracted and completed construction of
approximately 6 miles of the Fonta Flora
State Trail.

Acquired $100,000 Recreational Trails Program
(RTP) grant for construction of the Fonta Flora
State Trail within Lake James State Park.

Received $1.2 million in funding from Duke Energy
for the Fonta Flora State Trail construction

Duke Energy Check Presentation of $656,600

Completed the Fonta Flora State Trail
Plan and Fonta Flora County Park
Plan
with
planning
consultant
Destination by Design.
Duke Energy Check Presentation of $547,099

Received official designation
of 2 miles of the Fonta Flora
State Trail from the NC
Division
of
Parks
and
Recreation.

COMMUNITY DEVELOPMENT
▪

Scott Carpenter, Community Development Director/Deputy County Manager began taking the UNC School of Government Municipal and
County Administration Program

•

Completed review of 18 Site Development Plans for new and expanding commercial projects.

•

Held two (2) Rezoning Hearings which created two General Business zoning districts.

•

Reviewed four (4) Major Subdivisions which created 91 new residential lots.

•

Developed the 2016-2030 Burke County Strategic Land Use Plan project. (Adopted Aug. 2016)

•

Completed applications for five (5) Cell Tower upgrade projects.

•

Began planning stage of a Comprehensive Mobile Home Park Inventory project. (Ongoing in 2017.)

•

Closed several non-compliant mobile home parks.

•

Created new No-Wake Zone on Lake James to address citizen concerns.

•

Completed two (2) separate stream restoration projects along sections of Rose Creek and Silver Creek.

COMMUNITY DEVELOPMENT

Investigated 296 code enforcement cases
Issued 1,384 building permits

Conducted 30 cell tower reviews

Conducted 28 commercial site plan reviews

Issued 648 zoning permits

Conducted 55 minor and 90
exempt subdivision reviews

Performed 4,938 building inspections

COOPERATIVE EXTENSION
Burke County Cooperative Extension staff served 50,552 citizens through one-on-one interactions, small groups, or through one of the 230
educational programs provided. Another 88,804 citizens were reached through telephone, email, and newsletters. In addition, with the use of
radio, news articles, and the website we were able to provide educational information and resources to an audience of more than 300,000 people.
Burke County Cooperative Extension has a tremendous volunteer network of 2,849 volunteers contributing 20,775 hours of service to Extension,
saving the organization and specifically the county $489,459.

For 2016, Extension continued juggling programs to
counter extremes in climate conditions. Programs on
forage establishment and management, livestock
nutrition, and pasture renovation were provided to meet
the need for producers in variable growing conditions.
Net income gains were reported at $140,000 by
producers adopting extension-recommended best
management practices.

COOPERATIVE EXTENSION
4-H youth participated in 3,098 experiences
in STEM, 1,107 in citizenship, and 1,884 in
healthy lifestyles.

In 2016, Burke County 4-H has reached 2,288
youth with Burke County 4-H programs and
activities.

In 2016, Burke County Cooperative Extension helped educate citizens about
the Connect-NC Bond Referendum. The successful vote ensured Burke
County will receive more than $91 million in projects and infrastructure.

Burke County Cooperative Extension provided
SNAP-Ed Steps To Health and Color Me Healthy
to 40 classrooms at 9 Elementary Schools in
Burke County. The 9 weekly, 45-minute sessions
reached 774 students. Students learned the
importance of eating more fruits and vegetables
and being more active.

COOPERATIVE EXTENSION

Extension Staff shared information and
resources about the More in My Basket
Program with 650 limited resource,
Hispanic families during workshops and
festivals. They learned ways to stretch food
dollars to buy healthier foods with the food
money they already had each month.

150 pesticide applicators preserved $3.7
million in wages as a result of re-certification
classes offered.

In the past year, Burke County 4-H volunteers
logged over 3,200 hours of volunteer service in
the community, which results in a value of
$82,484.00

The investment of approximately $265,000 to
the Burke Extension program resulted in an
Economic Impact from programs totaling
more than $5.2 million.

More than 1,270 youth have been involved in
4-H School Enrichment programs and other
4-H school-based programs in Burke County
public and private schools.

ELECTIONS

In 2016, Elections successfully processed 39,205 voters which is
the largest turnout in history for Burke County.

Successfully managed three (3) elections in one year
including an additional Presidential Preferential Primary.

EMERGENCY COMMUNICATIONS CENTER
(BCECC - 911 CENTER)
▪

Initiated the Simulcast Phase II VHF Fire Paging Upgrade

▪

Completed upgrades to the Incident Management Unit (IMU) / back up PSAP

▪

Two (2) Successful Deployments of the Incident Management Unit (IMU) at the Historic Morganton Festival and the Chestnut Knob Fire at
South Mountain State Park

▪

Improved average 911 answer times within 10 seconds from 94.6% in the previous year to 97.2%

▪

Completed Computer Aided Dispatch (CAD) rebuild and upgrade

▪

Completed and passed the first Division of Criminal Information (DCI) audit since consolidation

▪

Obtained telecommunicator certification through North Carolina Sheriff Standards for 19 employees

▪

Obtained general instructor, crisis management, Computer Aided Dispatch (CAD) administration, and incident command certification for
management staff

▪

Answered 49,827 Emergency Calls

▪

Answered 188,026 Administrative Calls

▪

Dispatched 156,228 calls for service among all disciplines

▪

Completed Simulcast Phase I VHF Fire Paging Upgrade

EMERGENCY MEDICAL SERVICES
Family hugs paramedics who saved father’s life

Provided around-the-clock medical support for the Chestnut Knob fire
Promoted Nicole Carswell and David
Cable into Training Sergeant positions.

Purchased new 2017 Dodge 5500 4x4 ambulance
Staff volunteered to prepare and serve lunch over
Christmas holidays at Burke United Christian Ministries.
Deployed NCHART (North Carolina Helo-Aquatic
Rescue Team) technicians to eastern NC for floods.

Conducted “EMS Awareness Day” in the Rose’s parking lot during
National EMS Week. Attendance was high with many children getting
an opportunity to explore public safety vehicles and equipment.

EMERGENCY MEDICAL SERVICES
Transitioned Station 5 in Jonas Ridge from being dependent on fire
department personnel to full-time, 24/7 Burke County EMS staffing.
Increased part-time allotted staffing from 40 personnel to 50 personnel.
Purchased two (2) Zoll X-Series
cardiac monitor/defibrillators.

Purchased fourteen (14) new King Vision Portable Video Laryngoscopes.
This purchase has improved first-time intubation success from 65% to 87%.

Hosted a female EMS student from Germany. This
young lady ran calls with Crew 50 for three days and got
to experience how an American EMS system works.

EMERGENCY MEDICAL SERVICES
Dr. Seth Hawkins, Burke County EMS Medical Director, signed a contract with NC
Department of Natural and Cultural Resources to become the state medical director
for NC State Parks. The long-term unified state medical direction will provide a more
consistent level of care by state park personnel across the state, and will begin to
establish some of the innovations we have developed at our local state parks in other
parts of the state.

EMS continued to refine protocols to provide cutting-edge care to Burke County visitors and residents. This included some innovations that
were among the first in the country for trauma care. Our analysis of their use over the subsequent year shows that they have been very wellaccepted, and every month more counties and systems across the country adopt similar protocols. In 2016 we developed a prehospital sepsis
protocol, designed to permit earlier identification and treatment of severely infected patients. This protocol was developed not only
independently on its EMS platform, but also in conjunction with the CHS-Blue Ridge Critical Care Committee. EMS also continues to revise
and implement the Special Operations protocols, the revision of which originally began in 2015. This is likely to result in new opportunities for
treatment of heart attack patients in the wilderness that would be among the first of its sort implemented in the country.

In November of 2016 Dr. Hawkins was confirmed into the inaugural class of Fellows of the Academy of EMS
(FAEMS) founded by the National Association of EMS Physicians (NAEMSP). This new Academy recognizes
physicians who have achieved board certification in EMS and met other leadership and clinical criteria. Currently
only 195 physicians in the country bring an FAEMS designation to the EMS systems for which they provide
medical direction, putting Burke County into a very small category of high-performing EMS systems based on
credentialing criteria.

FIRE MARSHAL / EMERGENCY MANAGEMENT
Procured a grant through the Domestic Preparedness Region 8 and N.C. Department of Public Safety,
Emergency management Division for $68,000 to purchase a Rehab Trailer. Expected delivery: March 2017

Completed all universal and
optional objectives in the N.C.
Department of Public Safety
Emergency Management
Performance Grant (EMPG)
which generated over $53,000.

Procured $1,000 grant to
conduct a Haz-Mat Tabletop
Exercise with LEPC.

FIRE MARSHAL / EMERGENCY MANAGEMENT
Completed over 250 hours of Emergency Management / Fire Inspection / Fire Investigation training.

Participated in NCEM
Western Branch
Deployment Exercise

Courses included:
Incident Management,
Resource Unit Leader,
Risk Management, Fire
Inspection and Fire
Investigation upgrade

FIRE MARSHAL / EMERGENCY MANAGEMENT

Major 2016 Fires

Chestnut Knob Fire
Largest wildland fire in Burke
County since 1985

Over 350 local and state resources
assigned
Nearly 4 weeks to contain

Received Fire Management
Assistance declaration
Fire Marshal’s Office investigated the
cause and origin of the Chestnut
Knob Fire

FIRE MARSHAL / EMERGENCY MANAGEMENT

The Fire Marshal’s Office investigated the
cause and origin of the Hildebran School Fire.

FIRE MARSHAL / EMERGENCY MANAGEMENT

The Fire Marshal’s Office investigated the
cause and origin of the Economy Inn Fire.

GENERAL SERVICES - MAINTENANCE
Courthouse Basement Renovation
DSS Child Support Relocation
▪ Renovated old probation area
▪ Added 12 offices for DSS
▪ Kitchen area
▪ Conference Room

HRC Wayfinding Signage

GENERAL SERVICES - GROUNDS

Rehabilitation Work at Watermill Road Catawba River Access

Before Cleanup:
Overgrown access area with rotting structures and illegally dumped rubbish

After Cleanup:
Access road cleared, perimeter of park cleared, rubbish removed and river access ramp cleared

GENERAL SERVICES – SOLID WASTE
C&D over MSW Landfill Closure Project
• Installation of Geosynthetic Clay Liner matting
• Matting is staked in place and then covered with 18” of soil

▪ Three – 6” lifts of soil were applied and compacted
over the matting
▪ This is the first of three lifts of soil

Finished elevation of C&D over MSW landfill - Landfill is now in post-closure status - Post-closure status remains for 30 years

GENERAL SERVICES – SOLID WASTE
C&D Over MSW Landfill Closure Project Summary
▪
▪
▪
▪

The project finished ahead of schedule
The C&D over MSW landfill is now in Post-Closure status for the next 30 years
The next C&D cell was the location of the cut for soil used to cover the GCL matting
This project will help reduce the cost of construction for our next C&D expansion

Mercury Containing Devices Recycling Grant Award
▪ Successfully obtained a $15,000, no local match, grant from NCDEQ
▪ Grant provides for the recycling of mercury containing devices which currently are in the transfer station/landfill waste
stream
▪ The grant will fund the following:
1. Signage at the transfer station
2. Public outreach efforts
3. Storage building to house the recyclables
4. Recycling cost for 1st year

Water System Asset Management Plan
The General Services Department completed an Asset Management Plan for Burke County’s Water System. This plan documented and mapped all
assets associated with the water system and stored them in a database. These assets include all water tanks, pump stations, inter-connects with
other water providers, valves, hydrants, water lines, blow-offs, etc.. The plan collected manufacturer, age, size, material, location, as well as a
condition score for each asset. A unique identifying name was generated for each asset in order to track performance in the future. This data will be
used for repair/replace decisions going forward with regard to system maintenance. The GIS department developed maps with the identified asset’s
location marked. Each type of asset is reflected on the map by a different symbol with a legend for clarity. It is important to note that in order to
qualify for future CDBG grants a system must have completed an asset management plan for it’s utility.

GENERAL SERVICES – SOLID WASTE
Community Development Block Grant
from NC Department of Environmental Quality
Burke County applied for a Community Development Block Grant (CDBG) grant from NCDEQ in 2016 and was awarded in early 2017. These funds
will be used to extend Burke County water lines along NC Highway 18 South as well as Rhoney Road. The Rhoney Road extension is approximately 4
miles long and will provide water to the South Mountain Fire Department as well as an industrial facility. The NC 18 extension is approximately 4
miles long and will inter-connect the major water systems of Burke County. The grant will provide for connection fees for all residents who qualify as
low to moderate income (LMI) status per grant rules. The project will also provide fire hydrants to this area which could result in lower home
owner’s insurance for residents.

HEALTH DEPARTMENT
▪

Diabetes Resource Center Health Educator approved and hired Chae Moore as the Diabetes Prevention Health Educator. Ms. Moore has
been in training with evidence based programs and has impacted over 60 individuals through numerous classes in 2016. She has also
attended at least 6 health fairs to promote Diabetes Prevention.

▪

The 2016 Community Health Needs Assessment was completed. This is a community driven process that has taken twenty-four months to
complete. It was approved by the Board of Health and Carolinas Healthcare System Blue Ridge Board. Action plans will now be
developed. Community forums planned for this spring, as well as presentations to the Commissioners and other stake holders.

▪

Community partnerships continue to flourish with the Health Department working well with Burke Integrated Health, Burke Health Network,
Carolinas Healthcare System Blue Ridge, Faith Communities, and Good Samaritan Clinic just to name a few.

▪

Continuation of Quality Improvement initiatives has streamlined
operations with each department operating efficiently and working as a
part of the whole as cogs in a well-oiled efficient machine. Using PDSA
(Plan Do Study Act) allowed the BCHD to adjust and thrive as
challenges presented themselves.

HEALTH DEPARTMENT
The Walking Challenge, an initiative that we have participated with for the past year
and a half with the faith community has seen success. We have had six (6) church
congregations to participate in increasing their steps and movement with a combined
total of over 200 people and over a billion steps walked improving health and quality
of life.

The 2016 County sponsored blood drive, in partnership with
Community Blood Center of the Carolinas, saw 27 donors and
collected 25 units, helping to potentially save 75 local lives.

HUMAN RESOURCES
As a result of attending several professional development training opportunities in 2016,
our Assistant HR Director Patrick McCoy was able to re-certify as a Professional in
Human Resources (PHR) through the Human Resources Certification Institute (HRCI).

Employee Health and Wellness Clinic

Affordable Health Care Act (ACA) Monitoring and Compliance: Ensured that all
employees received their 1095C Form for 2015 as well as the Employer Report- 1094
Report to the IRS well within the established deadlines for reporting.

Conducted 3rd annual biometric screening event: Part of the County’s
ongoing Employee Wellness Initiative.

Human Resources prepared and presented information supporting the
reallocation of the Detention Officer positions in the Sheriff’s Office to aid
the recruitment and retention of employees.
HR Director Rhonda Lee completed the UNC School of
Government Municipal and County Administration Program
in April 2016 and Leadership Burke in October 2016
Implemented pre-employment physicals for EMS and Sheriff’s Office to expedite the
employment process.
In addition, the Clinic now completes required medical
reviews for employees who are applying for certification under the NC Sheriff’s
Education and Training Standards Commission.

Employee Satisfaction Survey resulted
in high marks for the Clinic Staff. Over
97% of employees rated the Clinic
“Great”, “Very Good” and “Good” in the
areas
of:
Responsiveness,
Friendliness,
Patience,
Clear
Communication, and Helpfulness.
97% of employees reported that they
would use the Clinic in the future when
needed. Employees have asked for
expanded hours.

INFORMATION TECHNOLGY
Information Technology Department unveiled an
innovative new public access point to Burke
County government with the launch of the Burke
County Mobile App. Residents now have mobile
access to the countless services and information
available on the Burke County website and can
opt in to receive notification for major Public
Service Announcements.
In conjunction w/ 911 staff, produced and released a video for
YouTube educating the public what to do when you call 911.

IT worked with Human Resources to automate the Burke County
application for employment and allow employees to apply on-line. In
addition, all job vacancies are now advertised through the County’s
App which increase visibility for county employment opportunities.

In conjunction with County Administration, IT
implemented the County’s first social media policy.

LIBRARY
Library staff conducted 1,258 programs during
the year with attendance exceeding 27,000.

Over 127,000 visits were made to the three
locations of the Burke County Public Library

Added/renewed 5,472 library cards.
Obtained a $27,000 grant
from the State Library of
North Carolina for a mobile
computing lab at the
Valdese Public Library. The
lab includes both laptops
and tablets to be used for
technology training.

Worked with the Library Foundation
of Burke County on their year-end
fundraising
campaign.
The
campaign brought in over $20,000.
Over the last thirteen (13) years this
annual campaign has raised over
$300,000
to
support
library
programs, collections, and services.

LIBRARY
Received two (2) Grassroots grants totaling $2,500 from the Burke Arts
Council for an Art Expo, Storytelling Festival, and an Authors Showcase.

Library had 120 volunteers who
contributed over 3,800 hours of
time to support library programs
and services.

Increased library hours system wide from 141 hours per week to
152 hours per week, an 8% increase, with no additional staffing.

Library partnered with 52
groups and agencies in
providing
services
and
programs to library users.

Worked with the Friends of the Burke County Public Library to raise over $10,000 from their two (2) annual
book sales and ongoing inside-the-library book sales to support library programs, services, and collections.

LIBRARY
With funding from the Kate B. Reynolds
Charitable Trust, the library began to develop its
Live Well @ your library Diabetes Prevention
Program (DPP). Four library staff were sent to
Emory University to receive training to become
certified lifestyle coaches for diabetes prevention.
The program will begin for participants in January
2017. The library also purchased a collection of
materials to support the DPP with $5,000 of the
KBR funds.

Had more than 1,500 participants in the
children’s, young adult, and adult Summer
Reading Programs. More than 53,000 items
were circulated as part of these programs
during June, July, and August.

Worked with consultant, Dr. Robert
Burgin, along with staff and community
teams to develop the library’s 20172021 strategic plan. A $21,250 grant
from the State Library of North Carolina
funded this project.

PARKS & RECREATION
Baseball & Softball Clinic
Successfully held a baseball/softball clinic for the youth of Burke County with the help of the Patton High School softball team.

175 teams participating and approximately 1,478 children participating in our basketball leagues. Scheduled approximately 711 games
throughout the county and to be completed in an eight week season. Prepared all of the paper work required to get the Burke County All
Stars properly registered to play in post tournaments.

Basketball

PARKS & RECREATION
Baseball

50 teams participating and approximately 656 children participating in our Baseball/Softball leagues. Scheduled approximately 298 games to be
completed in a seven week season. Prepared all of the paper work required to get the Burke County All-Star teams properly registered to play
in post season tournaments. Had a team finish runner-up in district and went on to play in the state tournament and finished 5th in the state.

Softball

PARKS & RECREATION
Football

32 teams participated and approximately 625 children participated in our football leagues.
Scheduled approximately 158 games throughout Burke County during a ten week season. Planned organized and conducted a county-wide
football championship post season tournament involving the top 12 County teams. (Semifinal games were held at Patton High School and the
Championships games were postponed due to wildfires).

PARKS & RECREATION
Indoor & Outdoor Soccer

Indoor Soccer had 156 teams participating and approximately 1,260 children participating in our youth indoor soccer leagues. Scheduled 605
games throughout Burke County, played in an eight week period. Outdoor Soccer had 15 teams participating and approximately 164 children
participating in our outdoor soccer leagues. Scheduled 60 games throughout the county over a six week schedule.

PARKS & RECREATION
Organized and conducted, with the assistance of Myron Stevens, a required attendance, coach’s clinic for all Burke County Youth head football
coaches addressing youth health issues related to football practice and game situations.

Planned, organized, scheduled and conducted five different (multiple-day, multiple –
hours) training clinics for game officials, used to call all of the youth athletic contest
sponsored and scheduled by the Burke County Parks and Recreation Department.
Indoor Soccer Officials = 27, Baseball/Softball Officials = 23, Football Officials = 27,
Basketball Officials = 55, and Outdoor Soccer Officials = 8.

Continued to implement a color – coded coaches’ badges program for the youth sports leagues
sponsored by the Burke County Parks and Recreation Department (For background check purposes).

Had another great year running one of the largest youth athletic programs in the State.

PARKS & RECREATION

Park Improvements
Completed Glen Alpine Park project, for replacing and adding new
concrete around current concession stand for better ADA
accessibility.

Simpson Park
New Picnic Shelter

Installed new trail mile markers on one of
two trails at Reep Park to better serve the
hikers and to also help emergency
workers in case someone is in need of
help. (Project will be completed in 2017).

Spring Park Before & After; Completed the
paving project so the walking trail is no longer a
slip hazard to walkers.

Simpson Park Before & After; Installed new picnic shelter, water fountain, picnic tables, new trees on bank and sod.

SENIOR SERVICES

NCSHIIP Statewide County of the Year Award
Burke County (Senior Services) is proud to be the recipient of the North
Carolina Seniors’ Health Insurance Information Program (NC SHIIP)
STATEWIDE COUNTY OF THE YEAR Award. Both of our county senior
centers in Morganton and Hildebran serve as counseling and enrollment sites
for the NC SHIIP Medicare program.

This award is in recognition of our outstanding achievements and services to the
citizens of North Carolina through SHIIP counseling and outreach events in
Burke County.
In 2015-16, our 5% goal of 952 contacts was far exceeded as we increased our
client contacts by 270% for a total of 1,252. Additionally, our public and media
outreach activities increased 233% over the previous year. As a result, Burke
County Senior Services assisted consumers in saving over $237,276 in 2016.

SENIOR SERVICES
Valentines Advocacy Event February 2016
The participants at the Morganton-Burke Senior Center and the East Burke Senior Center
personalized and mailed over 180 “Thank You for Supporting My Senior Center
Valentines” to Burke County Commissioners, NC Senator Warren Daniel and House of
Representatives Hugh Blackwell and Mike Hager.

Seniors In Action - a non-profit foundation. The mission of Seniors in Action
is to provide financial and volunteer support to the Morganton-Burke Senior
Center. They currently have over 100 supporting members.

Staff member Amanda Garrison graduated in September 2016 from
the Ann Johnson Institute for Senior Center Management.

Relocation of the East Burke Senior Center to its temporary home inside the
Fellowship Hall of the Hildebran United Methodist Church.

SENIOR SERVICES
NUTRITION SERVICES
March for Meals was celebrated the week of March 21-25, 2016. Local and
State officials participated in the delivery of hot nutritious meals to over 100
home bound seniors in Burke County.

Created one new Meals on Wheels route in
the Salem community; serving 5 individuals.

300 boxes of 5-day shelf-ready emergency meals were
distributed to seniors on our Meals On Wheels program
to supplement their needs during extreme weather,
weekends or holidays when a hot meal could not be
delivered.

Mayor Thompson with
volunteer Gerald Lowley

Provided orientation to 41 new
Meals on Wheels volunteers.
Mayor
Thompson,
Sen.
Warren Daniel & wife Lydia,
Colton Overcash (from the
office of Sen. Thom Tillis)

Robin Ramsey (from the office of Sen.
Richard Burr) with volunteer Robert Ervin.

SHERIFF’S OFFICE
Acquisition of 20 Brother Pocket Jet 6 Plus in-car printers
from North Carolina Governors Highway Safety Program
(NCGHSP). Printers have a grant value of $10,000.

The Sheriff’s Office was instrumental in facilitating a courthouse security
briefing with all the stakeholders and implemented a flawless transition
(security wise) with the addition of 14 DSS case workers in the basement
of the courthouse.

15 sex offenders were charged with sex crimes
and six (6) of the 15 were charged with multiple
accounts.
CIVIL PAPERS SERVED
879
918
1006
423
629

ARREST
13
2
9
0
0

TOTAL
892
1467
1015
423
629

September 2015 - September 2016, the BCSO was an active participant
with the North Carolina Governors Highway Safety Program accumulating
approximately 4,430 points. With these points the BCSO applied for
Python Series III Speed Measuring Instruments (radar units) valued at
$4,000.

SHERIFF’S OFFICE
Since October 1, 2016, CID has executed a
total of 26 search warrants and court orders.
Began taking walk-ins for fingerprinting instead
requiring the individual to schedule an appointment.

Separated Purchase Permits and Concealed
Permits assigning one person responsible for each to
ensure that permits are processed correctly and timely.

Certified 10 employees with DCI in
case of an emergency of an
unexpected amount of applications.

Record Division developed a close and positive
working relationship with the Clerk’s Office, SBI, and
the 911 Communications Center.

Established a tracking system for all veterans incarcerated and provided that data to
Catawba County Veterans Outreach program. Additionally, veterans are provided resource
information upon release.

SHERIFF’S OFFICE

Downtown jail continued to receive no deficiencies for
inspections, due to the hard work of all the officers.

Active Shooter training provided for the public
and the Student Law Enforcement Academy

Made the inmate transport and manpower
report available on the Sheriff’s J drive.

865 animals were adopted through Animal Control and 243 animals were
successfully reunited with their owners

SOCIAL SERVICES
Opened a shelter to assist with the local fires at
two (2) locations. Opened a call center that was
staffed 24 hours a day 7 days a week during
critical times

Completed a Conflict of Interest Agreement with surrounding county
Departments of Social Services
Worked with South Mountain Children’s Home who agreed to
allow our staff to utilize one of their apartments when the staff
must stay with a child overnight due to the lack of placement

Established new satellite offices for CAPP,
associated Medicaid staff and two Adult Home
Specialists

Introduced the Aging In-Home
Aide Policy

Successfully transferred data from our old outdated system to Northwoods, clearing the
entire kitchen and numerous shelves in the lower level file room

SOCIAL SERVICES
Worked with Partners Behavioral Health Management to create
an In-House Liaison to assist with our foster children

Collaborated with WPCC to develop two (2) courses
o Introduction to Human Resources DSS
o Income Maintenance Worker-NCFAST

Successfully restored guardianship of one of our wards

Successfully set up new Child Support offices

Worked with Partners Behavioral Health Management to recruit a therapist
that will work directly with our clients and be housed within the department.

SOIL & WATER
VOLUNTARY AGRICULTURAL DISTRICT
The District continues to administer the Voluntary Agricultural District Program. There are currently 2,879 acres of Farmland in the program across Burke
County.
CONSERVATION EDUCATION
The Burke Soil and Water Conservation District presented Conservation Education Programs to all 15 Elementary Schools and all five (5) Middle Schools
in Burke County reaching the majority of our young adults and educating them on Conservation of our Natural Resources again in 2016.
Burke SWCD hosted the 7th Annual Environmental Field Days for all 5th grade students in Burke County. The District partnered with Patton High School
AP Science Students and the City of Morganton Parks and Recreation Department reaching approximately 1,500 students during the two-day event.

The District sponsors a Speech and Essay Contest and Awards Banquet each year for Middle School Students in Burke County. All five (5) Middle
Schools participate in this event each year.
Natural Resource Conservation Programs were presented to six (6) civic groups in Burke County.

Educational wetland being constructed at local Middle School

Completed Wetland

SOIL & WATER
COST SHARE PROGRAMS
Burke SWCD was allocated $125,177 from the State of North Carolina to implement Best Management Practices on local farms and urban
lands. These funds were used to install two (2) storm water control systems, one on a local nursery operation and the other on a livestock
operation farm. As well as installation of fencing to keep livestock out of the waterways, watering tanks, including one solar tank on multiple
locally owned farms. A stream restoration project was completed on a local farm with livestock. Two (2) irrigation ponds on nursery operations
were installed. We were also able to install a demonstration wetland at a local middle school. The wetland will be used as a science teaching
tool at the school.
Through the Federal Cost Share Program – Environmental Quality Incentives Program (EQIP) contracts were implemented totaling $165,288 on
Burke County farms.

Completion of irrigation pond constructed
with AgWRAP cost share funds for irrigating
and freeze protection of peach tree orchard.

Full pond November 17, 2016

TAX

In September 2016, the Tax Office substantially reduced staff time with refund check
generations through a new tax system which offers the ability to electronically enter refund
information for processing.

During 2016 a new Debt Setoff procedure was implemented with North Carolina Premiere Tax
Solution. With the help of Five Star and Farragut, all old Debt Setoff cases were migrated into
the new format and an automatic process began. This process searches the system weekly
for delinquent debts over $50 where staff has added a SSN. A letter is generated and then
mailed to the delinquent taxpayer. He/she is given 30 days to respond and pay before the
debt is sent in for setoff against state income tax returns or lottery winnings. This program
automatically updates the status of the debt when payments are made and removes it from
setoff when paid. Staff still has to fine and enter the SSN for this process to work. Overall this
has saved hours of work and eliminates the need to manually make updates.

VETERANS SERVICES
Veterans Day Event was held at the
Foothills Higher Education Center on
November 11, 2016

Served 1,139 veterans through services and various programs

Hosted the Veterans Information &
Health Fair on April 15, 2016

Memorial Day Event was held at the Foothills Higher
Education Center on May 30, 2016

In November 2016, we began hosting the World
War II & Korean Veterans meetings. These
veterans meet monthly on the 3rd Wednesday at
10:00 am.

In January 2016, we began hosting a Veterans
Coffee Social. Coffee and donuts are served the
1st Thursday each month 8:30 am – 10:30 am.

CLERK TO THE BOARD
Received the designation of Master County Clerk, the highest certification a County Clerk can
achieve. To be eligible for the MCC, a county clerk must go through the steps required to be
designated as a Certified County Clerk, maintain the CCC designation for a minimum of six
years, and successfully complete more than 100 hours of continuing education within a threeyear period.

Planned and oversaw the design and installation of the new Board of Commissioners
Room signage, commissioned through local company Oak Hill Iron Works, Inc.

Completed 35.5 hours at
the School of Government

Organized a mandatory 2-hour notary
refresher class on March 30, 2016 at the
Foothills Higher Education Center for all
county notaries. The class, led by Amy
Green of WPCC, had approximately 35
attendees.

COUNTY MANAGER’S OFFICE
Successfully closed out a $100,000 Golden LEAF grant and a
$50,000 Appalachian Regional Commission grant for the
Broughton Hospital Facilities Use Study.

In a collaborative effort with Burke Economic Development, Inc and Cardno,
the County’s Managers Office applied for a $300,000 EPA Brownfields
Community-Wide Assessment Grant to help return the County’s former
industrial base to productive, sustainable reuse.

Collaborated with Information Technology on the creation of the County’s new
social media platforms and have successfully operated two (2) new public access
points as a means of offering organizational transparency and dissemination of
vital community information.

Worked with Animal Control to apply for a grant through the
Grey Muzzle Organization to provide Kuranda Cots for the
shelter senior dog population.

BOARD OF COMMISSIONERS
East Burke Library/Senior Center

Ground Breaking of the East Burke Senior Center
& Library in Hildebran, NC on July 14, 2016

BOARD OF COMMISSIONERS

East Burke Library/Senior Center

BOARD OF COMMISSIONERS

East Burke Library/Senior Center

BOARD OF COMMISSIONERS

Rosenwald School Memorial

Approved and funded the development of the
Rosenwald School Memorial plaque.

BOARD OF COMMISSIONERS
Burke County appropriated necessary funding and acquired property for the
construction of EMS Station 6 on Miller Bridge Road. Construction is projected
to begin in July 2017.

Burke County appropriated significant funds to enable
the successful Golden LEAF grant application to assist in
funding construction for expansion of the Mechatronics
Program held at Western Piedmont Community College.

